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Abstract:  Geospatially en-
abled information sharing 
within Liberia is occurring with 
the assistance of numerous 
organizations focused on the 
nation’s recovery.  Numerous 
challenges exist, but success 
has been, and continues to be, 
achieved through use of social 
media, geospatial technolo-
gies, sharing of resources and 
relationships forged in trust.    

Attempts to use emerg-
ing Geospatial information 
technologies in post-civil 
war Liberia create both new 
opportunities and unique 
hurdles for those plant-
ing the seeds of national 
development. Those tech-
nological efforts generate 
common challenges that 
even the most robust and 
technically-savvy organiza-
tions face on a routine basis. 
Three organizations work-
ing together to overcome 
these hurdles and embrace 
opportunities are Ushahidi, 
iLab and the United Nations 
Mission in Liberia (UNMIL). 
First and foremost, Ushahidi 
has established more than a 
foothold in Liberia with the 

use of its social media based 
platforms that are giving a 
voice to many Liberians. The 
associated issues with lack of 
modern infrastructure—es-
pecially a lack of electricity, 
14 years of education lost 
to civil war, the pressures 
created by refugees flee-
ing neighboring countries, 
and abject individual and 
national poverty—all com-
bined to create a gap be-
tween Ushahidi’s capability 
and the people it was in-
tended to assist. Fortunately, 
Kate Cummings and John 
Etherton of Ushahidi-Liberia 
identified the shortfall early 
in their tenures in Liberia. 
Their solution, iLab, brings 
Information and Commu-
nications Technology (ICT) 
and training to the masses 
at no cost to the end user. In 
June 2011, with the conduct 
of Liberia’s second post-war 
national elections on the 
horizon, UNMIL began to 
spatially-enable a broad 
spectrum of field reporting 
streams to enable decision 
makers with knowledge, 
not just data, as they sup-
ported delivery of a free and 

fair election. Their internal 
effort to leverage existing 
technologies became known 
as the UNMIL Situational 
Awareness Visualization En-
vironment (USAVE). Within 
a month of initiating USAVE, 
the UNMIL team began a 
partnership with Ushahidi 
and iLab. The relationship 
between the three organiza-
tions continues today as the 
country of Liberia strives to 
heal the wounds created by 
civil war; this is their story of 
pushing power to the edges 
of society through the use 
of Geospatial enabled tech-
nologies.

 … this is their story of 

pushing power to the 

edges of society through 

the use of Geospatial 

enabled technologies.

LIBERIA AND THE UNITED 
NATIONS
Liberia, founded by former 
Americans, as a collection of 
colonies for African-Amer-
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icans and freed slaves, proudly declared Independence in 
1847.  However, the country that once was a beacon of hope 
and, as Africa’s first republic, a symbol of African progress, 
is now a United Nations experiment in post-conflict nation 
building.  

Unfortunately, Liberia has for many decades suffered 
through violent storms of internal destruction and civil war.  
The most notable actors of these turbulent years are Samuel 
Doe, a former Master Sergeant of the Armed Forces of 
Liberia, who led a coup in 1980, became president, and was 
then killed in 1990 during the first year of the civil war; and 
Charles Taylor, a former Liberian government official, turned 
warlord, turned President of Liberia, who was convicted 
by the Hague in 2012 for aiding and abetting crimes 
against humanity in Sierra Leone.1  In 2003, due to the 
humanitarian crisis created by civil war, the United Nations 
(UN) Security Council unanimously adopted Resolution 
1509 establishing the United Nations Mission in Liberia 
(UNMIL) with up to 15,000 UN military personnel and up to 
1,115 civilian police officers to assist in the maintenance of 
law and order, as well as an appropriate civilian component.  
Today, after nine years of relative peace and two free and 
fair elections, the UN contingent is somewhat smaller 
(about 8,000 military personnel, 1,300 UN police).2  Non-
Governmental Organizations (NGO) had been in Liberia 
for many decades prior to and during its civil war, yet this 
UN Resolution provided pillars of safety and security that 
opened the country to many more opportunities given by 
the international community. 

USHAHIDI  
Ushahidi, initially created to monitor the 2008 Kenyan elec-
tions violence, has over 159 deployments worldwide; the 
most noteworthy being for the election monitoring in Kenya 
(2008), South Sudan Referendum (2011), Syrian Civil War 

(2012), and humanitarian responses in support of the Haiti 
earthquake and Japan tsunami. Other notable Ushahidi 
instances include election monitoring in Sudan and track-
ing xenophobic violence in South Africa.3 Today, the Liberia 
Early Warning Network (LERN) continues to focus upon fac-
tors with potential to inflame post-conflict emotions. This 
includes refugees, dislocated personnel, violence, crime, 
economic challenges and political tension.  

Due to the potential for unreliable information from 
“the crowd” in Liberia, Ushahidi primarily used a “crowd 
seeding” approach to track electoral events during their 
very successful Liberia 2011 instance. Additionally, they 
coordinated for free short codes from three major cell phone 
network providers allowing Liberians to report irregularities, 
to the Liberia 2011 web-page managers, at no cost to the 
reporter.  The majority of reports received were contributed 
by Ushahidi Liberia’s partner organizations; uniquely each 
organization maintained their own protocols and metrics for 
report verification and publication.4

iLAB
iLab soon followed Ushahidi’s deployment to close the gap 
between available technical resources, the platform’s capa-
bility and the skill level of the end user. iLab describes itself 
as “a non-profit computer laboratory providing access to 
cutting-edge technology, expert IT assistance and a com-
munity leveraging technology for the good of Liberia.  iLab 
offers free trainings in contextually relevant ICTs that are 
open to the public. iLab also hosts tech events and serves 
as a meet-up space for a range of tech enthusiasts and 
professionals.”5  Some of the more popular events include 
Technology, Entertainment, Design (TED) talks and mapping 
parties.  These TED events bring the world’s most diverse 
thinkers and innovators like Liberian Noble Peace Prize re-
cipient Leymah Roberta Gbowee, Philanthropist Melinda 
Gates, and former CEO of Apple, Steve Jobs, to Liberians 
via the internet.  Held once a month, mapping parties en-
able Liberians to map their own communities using Google 
Maps’ Map Maker. With iLab staff assisting, users identify 
and map their communities. This effort has improved the 
quantity and quality of mapped information made available 
for Liberians, and those travelers who find themselves in the 
country.  Most importantly it is being done by Liberians, for 
Liberians.

UNITED NATIONS MISSION IN LIBERIA 
For the United Nations, like many large organizations, ef-
ficiency of information flow is sometimes problematic.  Ac-
cording to human rights specialist Colleen Duggan, “many 
opportunities for early warning and the prevention of violent 
conflict are missed because of the UN’s inability to effective-
ly collate and analyze the information managed in different 
corners of the organization.”6  Although this complication 
remains, entities like the United Nations Platform for Space 
Based Information for Disaster Management and Emergency 
Response (UN-SPIDER), United Nations Group on the Infor-Figure 1 Ushahidi Community Deployments
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mation Society (UNGIS), and the United Nations Geograph-
ic Information Working Group (UNGIWG), recently added 
as a Principal Member of the Open Geospatial Consortium 
(OGC), are successfully removing barriers within the UN 
institution. The United Nations Mission in Liberia (UNMIL) is 
also engaged in reducing obstacles to sharing information. 
In June 2011, prior to Liberia’s constitutional referendum and 
national elections, the Military Operations office (G3) estab-
lished a Joint Election Operations Center (JEOC) to support 
the Liberian Government’s election process. The heart of 
the JEOC was the UNMIL Situational Awareness Visualization 
Environment (USAVE); a change of cultural staff processes, 
powered by existing Geospatial technologies. The USAVE 
initiative better enabled integrated mission members to 
rapidly share, view and understand relationships between 
operational data sets and the environment. 

Ushahidi Liberia’s socially responsible efforts provided 
the UNMIL JEOC with timely access to objective reports 
from around the country. Lighter and more agile than the 
UN structure, the Ushahidi team was able to collate nearly 
5,000 reports from perspectives previously not readily 
accessible to most international observers. Collaboration 
between Ushahidi Liberia and UNMIL personnel allowed 
for information cross-fertilization, improving the fidelity of 
reporting across the nation. 

In addition to the Ushahidi instances, UNMIL 
successfully leveraged Google Earth freeware and Google 
Earth Pro.  Complimenting Google Earth was the UNMIL 
Geospatial Team’s creation of TerraGo’s GeoPDF products, 
both hard copy and electronic mediums.  The collaborative 
environment, powered by these tools, enabled the mission 
leadership to achieve and maintain an unprecedented level 
of situational awareness.  

“Use of Google Earth Pro has moved us one century ahead 
in visualizing reports and providing situational awareness.  
It is a unique example of best of practice within the UN.”  - 
Colonel Leo Nielsen (UNMIL Force Chief Operations Officer- 
Denmark), 24 Aug 2011

LOCATE, COMMUNICATE, FACILITATE
Potentially more trite than true, Penn State University’s Geo-
spatial Revolution contends that “the location of anything 
is becoming everything.”7  Location is a starting point, yet 
information needs context for it to become “everything.” 
Geographic location, type of crisis, responder specialty, and 
organization greatly impact the way in which the responder 
will operate.  Responders share common, basic geographic 
(map) data requirements. Imagery, terrain, political bound-
aries, infrastructure and hydrography are the minimal data 
sets required for any type of fieldwork. Depending on the 
event, other categories of information such as political, so-
cial, demographic, medical, refugee, reported violence and 
endless others may become necessary to obtain. As NASA 
Researcher Molly Brown states, “When you are making 
decisions, you can’t just take anecdotal information.  You 
need quantified, explicit information which will really let 
you determine is this bad, or is this really bad, so we don’t 
over-respond and we don’t ignore our real problem.”8  Being 
able to share and receive this type of data is more imperative 
than ever. Yet, having organizations move from 1990’s (at 
best) technology and workflows is tough due to a number of 
common challenges.

COMMON CHALLENGES EMPLOYING GEOSPATIALLY 
ENABLED PROCESSES
While Geospatial technologies continue to expand and im-
prove in capabilities, the challenge educating and training 
the customer of spatially-based products increases. 

Leadership understanding how to leverage products de-
rived from emerging technologies is a fundamental require-
ment. Without leadership, any discussions of changes within 
the organization are futile. Educating key personnel on the 
benefits and costs-avoidance of managing operational infor-
mation is a continuous process, but is necessary to achieve 
leadership support for implementation and sustainment of 
resource saving initiatives. 

Identification of clear information requirements is 
crucial, whether using paper and pencil, or an enterprise 
solution. Requirements unify the effort and provide distinct 
parameters for developers creating Geospatial tools for 
employment by the organization. Constant review of the 
information requirements, based on operational and strate-
gic influences, ensures that the efforts collecting data in the 
field are not wasted. 

Organizational culture is difficult to change. This is espe-
cially problematic when members of a group are intimidated 
by, or are unfamiliar with, current technologies.  Educating 
the organization on the power of spatially-enabled data-
bases is essential to gaining support of those most valuable 
to the change process. 

continued on page 4
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Personnel turnover makes it challenging to sustain a pro-
cedural revolution within the organization. This is particular-
ly difficult to overcome in UN missions that experience high 
rates of personnel turnover.  A strong training program to 
educate new personnel, and refresh the skills of those who 
have been trained will ensure that the effort is sustained. 

Communications architecture and technical support 
are designed for existing processes and capabilities. Mak-
ing changes to information collection, storage and sharing 
processes impacts the architecture. Although sometimes dif-
ficult to implement organizationally, the value of streamlin-
ing and spatially-empowering the infrastructure is proven to 
build efficiencies and save resources.

Funding to implement spatial solutions is difficult to secure 
within institutions operating as if in the industrial age; funds 
must be allocated to enter the information age. Resource 
expenditures are reduced when partnering with other orga-
nizations using spatial technologies and processes similar to 
those required by the end user.

Trust is difficult to develop, especially in international orga-
nizations with high personnel turnover.  Trusting the “cloud” 
requires methodical review, screening and testing of sourc-
es. Wide access to information services provides volumes 
of information that may require vetting before it is used. 
Screening information has the potential to overwhelm those 
assigned this task, making the data less valuable as time con-
tinues to pass.  If requirements are clearly defined, sources 
identified and relationships developed, trust becomes much 
less of an obstacle. 

Information security concerns are real. Organizations 
must protect themselves from unauthorized attempts to ac-
cess networks and information, viruses and more.  Privacy 
of individuals must be protected, and information must be 
shared in an ethical manner.  Security concerns should not, 
but many times do, paralyze efforts to share information 
with humanitarians and first responders.  Understanding 
and documenting information requirements, sources and 
any restrictions will alleviate much of the associated tasks to 
ensure information security is maintained.   

Time is always in short supply, but mostly due to poor 
preparation. Information PREPARATION requires users to un-
derstand and resource their requirements well in advance of 
the time they need to act.  Preparation routinely suffers due 
to routine daily tasks of an organization.  This has a negative 
impact on the long term ability to increase efficiency and 
save resources as they are reduced. Time must be devoted to 
identifying requirements, collection-storing-analyzing and 
sharing processes.  Prepare or prepare to struggle.

Understanding the end-users abilities is a constant jour-
ney.  Education levels, language and computer skills, motiva-
tion level and access to the appropriate resources challenge 
the ability to bring the right tools to bear to satisfy their re-
quirements. Even when a technology clearly is of value, it is 
difficult to convince individuals to embrace change. As some 
resist, technology continues to transform the world; what 
once was technically out of reach is now a part of the fabric 
of society. 

SERVICES:  IT IS ABOUT THE DATA
The ability to achieve success in the information age requires 
access to authoritative data. Knowing where and how large 
the affected population is in relation to infrastructure, won’t 
prevent a crisis or drive stakes in the ground, but does al-
low planners and logisticians in many cases to select the 
most prudent location to do so. Infrastructure such as sea 
ports, airports, roads, bridges, airfields, helicopter land-
ing sites, water, sewer, power, administrative boundaries, 
towns, medical facilities, communications, schools and lo-
gistics hubs directly impacts the ability of services to flow… 
for conflict prevention, conflict response and disaster relief 
efforts. As crisis develops, access to more dynamic data is 
essential.  Reporting streams from official, unofficial, vetted 
and not vetted must be tapped and used to paint the pic-
ture as accurately as possible.  Local, regional, national and 
international efforts all depend on the same basic informa-
tion, but many continue to unnecessarily lack access to rel-
evant information.  Over the last decade, many believed that 
without centralized systems, gaps would remain in gaining 
real-time situational awareness.  This has been proven to be 
false.  Service based capabilities providing interoperable and 
net-centric sharing is not a vision for the future, it is a reality.  

POWER OF PARTNERSHIPS 
Emergencies are about people, relationships are everything. 
Developing relationships is fundamental to the ability to 
respond as a team. Learning each other’s cultures, missions, 
requirements, tools and constraints must occur today, not 
when showing up to a disaster response.  Teamwork, above 
all, allows members to efficiently see, share and act for the 
good of humanity.  

Figure 3 FEMA Director Fugate
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Information sharing relies upon formal and informal 
interaction. Haiti’s earthquake response is a recent example 
of an international effort that highlights the dependency 
upon a broad community to become a coalition of the 
willing. The power of social media tools in the Haitian 
response is impossible to discount. A report from the 
United States Institute of Peace stated,  “As Ushahidi 
collected reports, the resulting information feed was 
being used by organizations such as the U.S. Federal 
Emergency Management Agency (FEMA), UN Office for 
the Coordination of Humanitarian Affairs (UNOCHA), 
the U.S. Agency for International Development (USAID), 
Marine Corps, and the U.S. military and Coast Guard to 
direct assistance. (FEMA Director) Craig Fugate of the FEMA 
Task Force expressed his gratitude for the information in 
a “tweet”: ‘The crisis map of Haiti represents the most 
comprehensive and up-to-date map available to the 
humanitarian community.’”9  Building relationships and data 
linkages is necessary to achieve and maintain situational 
awareness when a crisis occurs. Sharing as much as possible 
within legal, ethical and organization based boundaries is 
the objective. 

PARTNERSHIPS WORK
The Ushahidi and UNMIL partnership demonstrates what 
is possible even in a resource constrained environment.  
Through their partnership, USAVE became a hub for critical 
information. USAVE is dynamic, interactive, timely and ef-
ficient and instrument supporting humanitarian operations 
in Liberia.10  Ushahidi’s tools enable personnel to find, sort, 
organize and synthesize a plethora of reports from numer-
ous sources, not excluding international news and social 
media tools. 

Liberians are also joining the information collection and 
sharing efforts. In 2010, the World Bank sponsored Water 
and Sanitation Program (WSP) collected 10,005 water points 
across Liberia using locally trained Liberians on motorcycles, 

enabled with ANDROID smart phones. This information 
is vital to the implementation of numerous humanitarian 
programs, as water points are the center of Liberian daily 
life.  The point data includes a photo, historical data about 
each pump or well location, its placement, by whom, 
and its condition.  The data is available via the internet.  
Without the willingness to share a vital data set like this, 
tens of thousands of dollars would be wasted as disparate 
organizations tried to collect it themselves, or make key 
decisions in its absence.   

Data sharing and partnerships also occur between 
active UN Peace Keeping Missions.  The UN Mission in Cote 
d’Ivoire (UNOCI), like UNMIL, also supported a round of 
national elections in 2011, but in a much more contested 
environment.  The missions exchange large volumes of 
Geospatial data during the most important periods of each 
election cycle to ensure a safe, secure and fair environment 
for the electoral processes to take place. The unselfish 
teamwork between these two organizations was vital to 
supporting the fragile peace within the West African region.

CONCLUSION
The information age has changed the humanitarian op-
erating environment forever by spatially enabling data for 
rapid dissemination.  For example, the graphic on Social 
Media and Emergency Response11 shows that Emergency 
Responders, even with the potential threats and challenges, 
are embracing the social media revolution.  Any emergency 
response or humanitarian organization not actively engaged 
in pursuing social media applications to improve their func-
tionality is losing access to vital information. As societies 
continue to become defined by social media, both public 
and private groups must adapt or risk becoming obsolete. 

The collaborative information-sharing efforts and 
partnerships developed in Liberia highlight that empowering 
the edge of society is not only possible, but essential 
to the continued security 

Figure 4 USAVE BETA

Figure 6 Social Media and Emergency Response

continued on page 6
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and development of the Republic of Liberia. Geospatial 
technologies, social media, and trusted partnerships 
continue to provide timely access to relevant information 
within the country. With the support of teams like them, the 
United Nations establishment in Liberia continues to enable 
the Liberian society and “a stronger UN for a better world.”12 
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At a time when some geospatial associations are reducing 
their activities, URISA is updating and expanding its opera-
tions in order to better serve our members. We previously 
published an article (“Directing URISA into the Future: A Pro-
posal for Discussion,” The GIS Professional, July/August 2012, 
pp. 1-9) proposing to change several aspects of URISA in 
order to make it more relevant to our members. That article 
called for us to become the leading association for the GIS 
profession by:
•	 Advocating for the profession
•	 Developing practice standards, best practices, and other 

guiding documents that can establish the basis for the 
profession

•	 Providing integrated accreditation and certification 
programs related to GIS

•	 Integrating the chapters into our operations so that we 
function as a single entity with global and local elements

•	 Adjusting our corporate structure to better manage our 
staff and volunteer resources

Based on the positive responses we received to that 
article, we took action on every item. We started at the Esri 
User Conference, when we announced formation of the 
GIS Management Institute (GMI), which will be the focus 
on our advocacy and professional development activities. 
GMI builds on our successes with the core competency 
models endorsed by the U.S. Department of Labor. GMI 
will move into accreditation of GIS education and agencies, 
and develop a GIS manager certification program. We 
also endorsed a proposal to form a URISA Labs unit that 
will comb our archives for best practices that can be more 
broadly applied. URISA Labs is part of GMI.

At the end of a five-year transition period, membership 

in URISA and in a chapter will be synonymous. 

Next, we worked with chapter leaders to craft 
an initial mechanism for URISA and its chapters to be 
better integrated. We have always had a very detached 
relationship with the chapters, as only chapter officers 
had a mandate to be URISA members.  At the end of a 
five-year transition period, membership in URISA and in 
a chapter will be synonymous. One key element of the 
change in the relationship is creation of a Chapter Advisory 
Board formed by one representative of each chapter. Every 

successful profession needs interaction at the local level 
and representation at a global level. Accordingly, another 
key decision we made was to put chapters at the front of 
all face-to-face activities, like conferences, workshops, and 
other educational and fraternal events. 

The last action we needed to take to start implementing 
all the proposals was to reorganize our staff and volunteer 
resources. During 2013, we will work to move URISA to a 
structure that consists of three major operating units plus 
an association-wide Marketing & Communications Division. 
URISA is consolidating its member-oriented educational 
offerings under the banner of URISA International, which 
will include our chapters and spearhead our International 
Initiative. GISCorps, URISA’s existing volunteer service 
program, will continue as it is but with increasing staff 
support in order to allow it grow and become more 
sustainable. The GMI will become our second program and 
will house our professional development activities. Each of 
these three areas will be led at a tactical level by its own core 
committee. The URISA Board of Directors will coordinate 
efforts between the operating units and set strategic policy 
direction for the overall organization.

Figure 1 (next page) shows the initial form of this 
organizational structure, which differs from the final form 
only in having separate boxes for URISA Members and 
URISA Chapter Members. The URISA International Core 
Committee, with significant input from the Chapter Advisory 
Board, will propose a five-year process to merge those two 
boxes as we implement the uniform membership policy. The 
chapters are part of URISA International, which provides all 
direct services to URISA members.

Although you can’t see it in Figure 1, which offers a 
high-altitude view, each line connecting a component 
(box) up to the URISA Board of Directors leads directly to a 
specific Board member, who has the primary responsibility 
for communications between the component and the Board. 
We will show those connections in more detail later.

The overall organization includes seven components 
that report to and are led by the URISA Board of Directors. 
These components include the three operating units, 
the existing Board committees for finance and strategic 
planning, the Marketing & Communications Division, 
and various Board-appointed liaisons to external groups. 
The Marketing & Communications Division is new but is 
built on existing components, as described below. The 
Strategic Planning and Finance 

URISA Starts the Task of Reorganizing for the Future
J. Allison Butler, URISA President
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committees are unchanged from their present configuration 
and scope. The existing Executive Committee, originally 
formed to provide management of the Association’s day-
to-day operations, is being eliminated. Should a working 
group of similar composition (Board officers) be required 
in the future, it can be readily assembled to undertake the 
task assigned; however, the Strategic Planning Committee 
is slated to remain the Board committee that will vet and 
develop new proposals, maintain the Strategic Plan, and 
complete tasks of short-term duration. 

URISA has always organized its many standing 
committees under division banners, but without any clear 
mechanism for interaction among the committees at the 
division level. One of the growing issues for URISA has 
been finding leaders and members for its many standing 

committees. Rather than try to supply volunteers to staff 
all the listed committees on a continuing basis, some of 
which have actual work to do for only a short period of 
time each year, each division will be guided by a leadership 
group, which will have the authority to create and dissolve 
standing and ad hoc committees. Each leadership group 
will be composed of representatives of the various included 
functional areas with a three-year term of service and 
the opportunity of reappointment for a second term. 
The groups will select a Chair Elect, who would progress 
through the subsequent Chair and Past Chair positions in 
subsequent years, thereby providing some continuity of 
division knowledge. Each division will elect a member of 
its leadership group to serve on the operating unit’s core 
committee. This hierarchy of leadership will innately provide 
the type of multi-function interaction that URISA has lacked. 
At the same time, we are driving down the decision-making 
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Figure 1.  URISA’s new organizational structure.
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authority to the level where it can be most effective.
The three operating units and the Marketing and 

Communications Division are described in more detail 
below. Each is designed to continue the successful parts of 
URISA into the future while adding new activities.

URISA International
This operating unit would continue the traditional activities 
of the Association, such as conducting conferences, teach-
ing workshops, and supporting the chapters. The Associa-
tion’s primary interaction with its members will be through 
this unit. The Chapter Advisory Board will have one or more 
seats on the Core Committee directing the operations of the 
unit, as will the Vanguard Cabinet, the Past Presidents Coun-
cil, and the three included divisions. 

URISA International will undertake the work of following 
existing URISA divisions and standing committees; however, 
a key concept being implemented is the consolidation of 
volunteer resources at the division level. This means the 
division leadership group will be empowered to decide 
which committees will continue as a permanent entity and 
which will be consolidated to undertake multiple tasks:
A. Education Division

A.1. Annual Conference Committee
continued on page 10

A.2. Curriculum Development Committee
A.2.1 Workshop Development Subcommittee
A.2.2 URISA Leadership Academy Subcommittee
A.2.3 Policy & Procedures Subcommittee
A.2.4 Educational Materials Quality Subcommittee

A.3 GIS & CAMA Conference Committee
A.4 Addressing Conference Committee
A.5 GIS in Transit Conference Committee
A.6 Public Health Conference Committee
A.7 Caribbean Conference Committee

B. Operations Division
B.1 Exemplary Systems in Government (ESIG) 

Committee
B.2 Horwood Paper Awards Committee
B.3 Leadership Development & Succession Planning 

Committee
B.4 Teller Committee

C. Outreach Division
C.1 Chapter Relations Committee
C.2 Vanguard Cabinet
C.3 Past Presidents Council

As Figure 2 shows, the Operations and Education 
divisions continue relatively intact and with the same scopes 
of work as they have today. 

UR IS A  International

Operations  Divis ion
Manages  the member-oriented 
operations  of the Association, such as  
awards  and leadership development; 
takes  on the functions  of:
� C hapter Leaders  Manual
� Awards  (E S IG , Horwood, S tudent 

P apers )
� Leadership Development & 

S uccess ion P lanning
� E lections  (T eller C ommittee)
� C ompliance Officer (Whistleblower 

P olicy)

International Divis ion
Develops  and promotes  UR IS A 
outs ide US ; modifies  US -centric 
workshops  and publications  for 
international use; takes  on the 
functions  of:
� International conferences
� Operating P rocedures  Manual 

(non-US  chapters )
� Workshop development (non-US  

audiences)
� International educational website 

content

UR IS A  C hapter Members

E xis ting International C hapters :
� Alberta
� B ritish C olumbia
� C arribean
� Ontario
� Quebec
� United Arab E mirates

C hapter A dvis ory B oard
�C hair
�P ast C hair
�C hair E lect
�US  Directors
� International Directors

A s s igned S taff
�E xecutive Director
�3.5 F T E  S taff
�Accountant

E duc ation Divis ion
Develops  and  delivers  conferences  
and other educational services ; takes  
on the functions  of:
� Annual C onference & Meeting
� S pecialty conferences
� UR IS A Leadership Academy
� Workshop development
� US  educational website content
� S upport for chapter conferences
� UR IS A Univers ity (workshop-only 

conferences)

P as t P res idents  C ounc il
�C hair
�P ast C hair
�C hair E lect
�Members

V anguard C abinet
�C hair
�P ast C hair
�C hair E lect
�Members

� Alabama
� Alaska
� Arizona
� B AAMA (B ay Area)
� C arolina
� C entral Appalachian
� C entral C alifornia
� C hesapeake
� C hicagoland
� C umberland
� F lorida
� G eorgia

E xis ting US A  C hapters :

� Louis iana
� Mid-Atlantic
� Midwest-G ateway
� New E ngland
� Northern C alifornia
� Northern R ockies
� Ohio
� Oregon
� R ock Mountains
� S outhern C alifornia
� T exas
� Washington S tate

C ore C ommittee
�C hair
�P ast C hair
�C hair E lect
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�P ast P res idents  Member
�V anguard C abinet Member
�Divis ion Members

Figure 2.  The internal structure of the URISA International operating unit.
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The Outreach Division is being dissolved. The Chapter 
Relations Committee is being replaced by the Chapter 
Advisory Board. The two other components of the Outreach 
Division (Vanguard Cabinet and Past Presidents Council) will 
have a direct relationship with the core committee. 

A new International Division will provide many of 
the same functions of the Education Division outside the 
US. Rather than marginalizing international activities, 
the proposed International Division is intended to allow 
greater emphasis and focus on the URISA International 
Initiative, which has the goal of moving towards 50% of 
the Association’s membership being composed of non-US 
citizens by 2020. 

 …moving towards 50% of the Association’s membership 

being composed of non-US citizens by 2020. 

Education Division
The Education Division Leadership Group will help form poli-
cies related to all education offerings and coordinate URISA 
educational products with the chapters through the Chapter 
Advisory Board. It will also help identify new conference and 
workshop opportunities and cull those existing conferences 
and workshops that are no longer serving an audience of 
sufficient size to sustain them. Note that it has never been 
the function of the Curriculum Development Committee to 
actually create new workshops or online training. Its func-
tion has been and will remain that of identifying needs, 
soliciting proposals for meeting those needs, assuring the 
delivered product meets URISA’s quality standards, and 
handling instructor certification. The proposed source of 
educational content will be GMI and subject-matter experts 
on staff.

URISA has a rich suite of workshops but a fairly limited 
supply of qualified volunteers to create and teach them. 
This resource limitation restricts our ability to create new 
workshops, update aging content, and teach the ones we 
already have. We also suffer from not tying our workshops 
together, with each being a standalone offering. One result 
of this approach is the need to include basic educational 
elements in each workshop before more advanced content 
can be presented. 

To correct these shortcomings, we plan to create a 

workshop-only educational program, called URISA 

University, to provide an integrated set of workshops 

leading to a certificate. 

To correct these shortcomings, we plan to create 
a workshop-only educational program, called URISA 
University, to provide an integrated set of workshops 
leading to a certificate. The intent is to give practitioners the 
knowledge they need to utilize GIS in their work and to fill 
voids in a GIS professional’s education. URISA University will 
not, on its own, be of such rigor and scope of content as to 
be able to form a complete educational foundation for a GIS 
professional. Such an educational undertaking will remain 
the province of academic institutions.

Structured like a college catalog, beginning with basic 
subjects and leading to more advanced topics, URISA 
University would leverage and expand URISA’s existing suite 
of workshops, provide basic education to new entrants 
to the GIS profession, and generate additional revenues 
without imposing significant development costs. Consisting 
of face-to-face and online offerings, URISA University could 
be frequently taught at multiple locations using contract 
course developers and instructors.

Conceptually, course developers would be paid a small 
stipend to develop a course and a per-student royalty when 
the course is taught. For example, URISA might pay a college 
professor or other subject-matter expert $1,000 to develop 
a four-hour workshop, with an additional $50 being paid 
for each student who takes the course. Such an approach 
allows faster development of new workshops (courses) while 
not imposing a large upfront cost to URISA. Both the course 
developer and URISA would share the costs and rewards 
of the workshop. A larger group of instructors would be 
required to provide the geographic distribution and range of 
knowledge demanded by URISA University, but the existing 
workshop delivery capabilities of the Association are a good 
foundation from which to build this larger workforce.

Operations Division
The Operations Division manages the member-oriented 
activities of URISA. These activities include support for the 
chapters, leadership development, elections, and compli-
ance with the whistleblower policy governing staff opera-
tions. The leadership group itself could undertake some 
tasks, such as selecting winners for an ESIG award, or form 
a full committee for a longer term task. Thus, the list of 
committees shown above is representative of the scope of 
proposed Division duties rather than a formal plan for con-
tinuing each specific committee.

In cooperation with the International Division, the 
Operations Division maintains the Chapter Leaders Manual, 
which expresses the policies applying to, and describes the 
requirements of, URISA chapters. Such requirements include 
financial reporting and membership meetings. This is not 
a trivial task, as there are structural and legal differences 
between US and non-US chapters with regard to the 
provision of Association services, such as liability insurance, 
tax requirements, and financial obligations. The Chapter 
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continued on page 12

Leaders Manual must also take into account social and 
cultural differences present in the countries that may choose 
to be included in an URISA chapter. It is through a sequence 
of revisions to the Manual that we will chart our path to 
reach the uniform membership goal.

International Division
The International Division is expected to share many of the 
duties assigned to the Operations and Education division, 
but with emphasis on non-US applications. For example, 
there are many parts of the world without existing GIS-relat-
ed associations or conferences, but with a growing interest 
in the field. Simply joining URISA is not a complete solution. 
The International Division may propose and organize non-
US conferences as a means of both encouraging interna-
tional membership and serving those members. Workshops 
originally developed with a US-centric perspective will need 
to be modified to serve an international audience by add-
ing non-US examples and otherwise tailoring the context to 
meet the interests and perspectives of GIS professionals in 
other countries.

As noted above, the International Division is also the 
focus of URISA’s efforts to reach the 50% international 
membership goal by 2020. Fulfilling this mission will 
require the Division to interact with and support GISCorps, 
GMI, and the Marketing & Communications Division. 
Membership of the Division’s leadership group should be 
drawn primarily from non-US chapters.

GISCorps
This longstanding URISA program will continue to operate 
and be governed by a core committee, as it has been since 
its initiation. The only anticipated change is the dedica-
tion of funding and staff resources. A new URISA Education 
Manager has been hired who will support GISCorps by 
identifying qualified volunteers for missions undertaken by 
the core committee. GISCorps has also contracted with a 
grant writer, who will seek direct funding support. Recently 
recognized with a U.S. Presidential Award, GISCorps has de-
pended completely on volunteers and minor funding from 
donors. As justified by new funding, we will start building an 
organizational infrastructure that will allow this international 
service program to expand. In doing so, we offer the op-
portunity to undertake additional missions and to more fully 
utilize the hundreds of service volunteers who are available 
for missions.

GIS Management Institute

Among the activities planned for GMI are advocacy for 

the GIS profession, accreditation of academic programs 

and agencies, developing recommended practice 

standards, crafting professional guides, and, potentially, 

certifying professionals. 

This new operating unit was endorsed by the URISA 
Board of Directors in 2011. Presently being led by the GMI 
Committee assigned to the Operations Division, GMI is 
in the process of forming a core committee and being 
recognized formally in the Bylaws as a second URISA 
program. GMI represents a major expansion of URISA’s 
activities to build and support the GIS profession. Among 
the activities planned for GMI are advocacy for the GIS 
profession, accreditation of academic programs and 
agencies, developing recommended practice standards, 
crafting professional guides, and, potentially, certifying 
professionals. In addition, this operating unit includes the 
recently endorsed URISA Labs initiative, which will evaluate 
URISA’s archive of conference papers, award winners, URISA 
Journal articles, and other examples of exemplary operation 
that can be more broadly applied as best practices. These 
activities suggest that GMI is the logical home for creating 
new URISA publications by including the Publications 
Division’s Journal Editorial Board and Publications 
Committee (presently inactive) and the Outreach Division’s 
Policy Advisory Committee.

The proposed structure of the GMI unit is illustrated 
Figure 3 (next page). It is composed of four divisions: 
Advocacy, Professional Practice, Accreditation, and 
Certification. Each of these divisions will be guided by a 
leadership group. Representatives of the four divisions will 
be appointed to the GMI Core Committee, which could 
include other members.

Advocacy Division
The task of representing the GIS profession and URISA’s 
policy positions would be assigned to GMI’s Advocacy Divi-
sion. The existing Policy Advisory Committee would be the 
seed for fully forming this division. That Committee, accord-
ing to our current Bylaws, is the entity that researches policy 
questions posed by the URISA Board and makes recommen-
dations to the Board regarding the policy positions it should 
take. The Committee will continue to require at least one of 
its members to be a currently serving URISA director.

The Advocacy Division Leadership Group will be 
empowered to express adopted URISA policy positions. The 
Division will provide URISA representatives on standards-
setting bodies and those outside organizations involved in 
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geospatial policy issues where the URISA Board of Directors 
does not need to make the appointment. The Division will 
also draft responses to geospatial policy proposals by other 
organizations that may impact URISA and its members.

You are probably well aware that some members of the 
surveying profession advocate its inclusion of the GIS field, 
blocking unlicensed persons—including GIS professionals—
from using the technology. For example, one surveyor 
recently wrote “that both ‘geomatics’ and ‘geoinformatics’ 
quite clearly refer to what was called, for many years, maybe 
centuries, the broad field of surveying and mapping.” He 
goes on to say that the American Congress on Surveying 
and Mapping was formed in 1941 “in order to better 
coordinate the following activities: geodesy, cartography, 
land surveying, GIS/LIS, and topographic surveying, 
implying that GIS was part of the surveying profession 
before that technology even existed. Eventually, he 
concludes, “If you work under the overall blanket of what 
we once called ‘surveying and mapping,’ …you might now 
say that you work within one or more of the following fields: 
cartography, geodesy, geographic information science, 
photogrammetry, remote sensing, or surveying.”1

Now, I know that some people hear me start to talk 
about the boundary line (no pun intended) between 

1  Gillis, Jim, “Surveying and Mapping Redefined,” Professional Surveyor Magazine, August 2012, p. 42.

surveying and GIS and immediately think I am trying to be 
a protectionist for the latter, but that is not my objective 
here. Carving out a piece of the geospatial marketplace for 
GIS professionals has already been done by the marketplace 
itself. We proved that in federal court several years ago. But 
that doesn’t mean we have no legislative issues to address. 
There are still policy issues to which we need to be alert, 
such as the forced adoption of qualifications-based selection 
for all geospatial data procurements through lobbying 
by the surveying and photogrammetry professions. The 
president of the National Society of Professional Surveyors 
recently wrote that the organization was reallocating its 
budget in order “to devote far greater resources to its 
already successful Governmental Affairs Program, and to 
its advocacy efforts on issues affecting the integrity of 
professional surveying practice and encroachments into 
the rightful areas of that practice.” We still have work to do 
legislatively.

Professional Practice Division
The Professional Practice Division is the foundation for de-
fining and developing the GIS profession. It would create 
professional practice guides, propose and possibly issue 
professional practice standards, craft recommended practice 
guidelines, create new workshops directly through staff and 
contractors and indirectly by seeking volunteer contribu-
tors, operate URISA Labs, and generate URISA publications. 
In short, this division will create many of the products to be 

G IS  Management 
Ins titute

C ore C ommittee
�C hair
�P ast C hair
�C hair E lect
�Divis ion Members

P ropos ed S taff
�E xecutive Director
�1.0 F T E  S taff
�C ontractors

P rofes s ional P rac tic e 
Divis ion

F ormulates  profess ional practice 
guidelines  and standards ; 
identifies  and refines  examples  
of best practices ; develops  
educational programs for 
delivery by UR IS A International; 
takes  on the functions  of:
� C reating P rofess ional 

G uidelines  & 
R ecommended P ractices

� Developing P rofess ional 
P ractice S tandards

� C reating Workshops  (online 
& face-to-face)

� UR IS A Labs  (identify & 
refine best practices)

� P ublications

A dvoc ac y Divis ion
Develops  and promotes  UR IS A 
policies  and outreach activities ; 
takes  on the functions  of:
� P olicy Advisory C ommittee
� R epresentation on 

G eospatial S tandards  
B odies

� R epresentation on G IS -
related Advocacy B odies

C ertific ation Divis ion
F ormulates  profess ional 
certification programs for the 
G IS  field; develops :
� C ompetency Models
� C ertification R equirements
� Applicant R eview C riteria
� E xamination Questions  
� P rofess ional E thics  

S tandards

A c c reditation Divis ion
C reates  accreditation 
requirements  and applies  them 
to college programs, continuing 
education courses , and 
governmental agencies ; takes  
on the functions  of:
� G IS &T  B ody of K nowledge
� Model C urriculum G uide
� Undergraduate 

Accreditation
� G raduate Accreditation
� C ontinuing E ducation 

C ourse Accreditation
� G overnmental Agency 

Accreditation
� Accreditation of P rivate 

F irms

Figure 3.  The internal structure of the GIS Management Institute operating unit.
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delivered by URISA International in the process of defining 
and supporting the GIS profession. It will be the primary 
component that will be able to create new products in the 
first years of the Institute’s operation, since development of 
an accreditation program will take time.

It is this part of GMI about which I am most enthusiastic, 

as it will establish the manner in which the GIS 

profession will be practiced. 

It is this part of GMI about which I am most 
enthusiastic, as it will establish the manner in which the GIS 
profession will be practiced. The Geographic Information 
Science and Technology (GIS&T) Body of Knowledge is a 
great guide to building an educational foundation for the 
GIS profession. But we need more. We need fundamental 
guidance on how to practice the profession; i.e., how 
to apply the education described in the GIS&T Body of 
Knowledge. Simply having “book knowledge” is not 
sufficient to be a practicing professional. 

We are not talking about setting up roadblocks for 
people who want to use our tools and data, but there 
should be a single, uniform definition of the GIS profession 
based on adopted practice standards and guidelines. A 
professional practice standard is something that must be 
done. A practice guide tells a professional the best way—but 
not only way—a task can be done. We might, for example, 
have a practice standard that says we will always provide 
metadata containing specified information describing a 
spatial dataset we create, while the manner of creating that 
metadata is described in a practice guide. That metadata is 
provided with the dataset is mandatory, but there would be 
many ways to provide it.

Another distinction between standards and guides 
is the extensive need for collaboration and broad input 
when forming professional practice standards, less so for 
practice guides. I am currently updating our publication, 
Model GIS Job Descriptions. This document, like most prior 
URISA publications, is a practice guide; it has no mandatory 
components. It will undergo a fairly informal review process, 
such as its incremental publication on the URISA website 
as a means of soliciting comments. In contrast, we recently 
completed the United States Thoroughfare, Landmark, and 
Postal Address Data Standard, which was developed under 
contract for the Federal Geographic Data Committee. This 
document went through a number of drafts, each subjected 
to a rigorous review and editing process.

I can imagine a number of practice guides that can be 
fairly readily developed. We might internally update our 
procurement guidelines to express our support for best-value 
selection processes. We could also work with the American 
Planning Association to craft a mapping guide for the 

planning profession, as a large number of the members of 
this profession use GIS technology. Several URISA members 
similarly support working with groups like the National 
Society of Professional Surveyors and the International 
Association of Assessing Officers to create a practice guide 
on integrating survey data into GIS datasets. Each of these 
documents would likely lead to new workshops to teach the 
principles and practices they contain.

Accreditation Division
Except for the specialized area of geospatial intelligence2, 
there is presently no organization offering accreditation 
services for the GIS field at any level. GMI proposes to un-
dertake accreditation of academic programs, continuing ed-
ucation courses, governmental agencies, and private service 
providers. Accreditation standards will likely be based on a 
model curriculum guide developed in cooperation with oth-
er organizations, such as the National Geospatial Technology 
Center of Excellence (GeoTech Center) and the University 
Consortium for Geographic Information Science (UCGIS), 
and will be founded in large part on the GIS&T Body of 
Knowledge. It will likely take several years to assemble an ac-
ceptable accreditation program, but it needs to be done and 
we believe it is our job to start the process.

GMI will also undertake the creation of an organization 

accreditation program for agencies using GIS.

In addition to a more traditional academic accreditation 
program, GMI will also undertake the creation of an 
organization accreditation program for agencies using 
GIS. This program will be more completely founded on 
best practices and will be similar to programs in the law 
enforcement, medical, financial management, and other 
fields in recognizing those organizations that comply 
with best practices. Both academic and organizational 
accreditation efforts will likely be supported by application 
and accreditation maintenance fees.

Certification Division
Through a memorandum of understanding, URISA pres-
ently allows the GIS Certification Institute (GISCI) to operate 
the GIS Professional certification program created by URISA 
in 2003. Until that arrangement is modified, URISA can-
not operate a potentially competing certification program. 
However, the memorandum of understanding has been 
determined not to restrict the ability of URISA to formulate 
additional certification programs that could be operated by 
GISCI. Nor does the agreement eliminate the ability of GMI 
to formulate professional practice competency models, such 

2  This accreditation program is operated by the U.S. Geospatial Intelligence Foundation; more information is 
available at http://usgif.org/education/accreditation. 
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as the Geospatial Management Competency Model devel-
oped by URISA and endorsed by the U.S. Department of 
Labor. Thus, the Certification Division will create and main-
tain professional competency models, either on its own or as 
part of a consortium of geospatial organizations; formulate 
new certifications programs, such as one for GIS organiza-
tion managers; provide input to the certification programs 
proposed or operated by other organizations; and house the 
implementation mechanism for the existing URISA Code of 
Ethics.

Marketing and Communications Division
URISA will need to continue to present a single brand to our 
members and our stakeholders through an integrated set of 
service marks that use a consistent URISA logo as a key ele-
ment and a unified website that provides access to all three 
operating units. The Marketing and Communications Divi-
sion would assume overall responsibility for the URISA web-
site, although staff supporting each operating unit should 
be assigned the responsibility of maintaining their specific 
content. In addition to including the functions of the current 
Marketing Committee, this division will also be the home of 
the Industry Relations Committee.

Each operating unit core committee will have general 
responsibility to ensure current and accurate website content 
for its program areas subject to Board oversight. URISA 
International will be responsible for those portions of the 
URISA website supporting general membership activities 
(dues payment, announcements, the GIS Professional 
newsletter, etc.), the pages supporting operation of its 
standing committees, and details regarding the conferences. 
Online educational offerings will also be the responsibility of 
URISA International, which may contract with GMI or third 
parties to develop and/or teach them. 

In addition to those pages directly related to its 
activities, GMI pages will also contain the URISA publication 
archives, which provide the raw materials for URISA Labs. A 
portion of the website devoted to the GMI will support the 
various efforts that may be underway at any given time to 
create practice standards, accept input to policy formation 
processes, and allow the public to search for accredited 
organizations.

GISCorps’ current website should be linked to the 
shared URISA website but need not be physically integrated 
with it as long as the unifying brand appearance is 
preserved. The same policy will apply to the external Young 
Professionals website supported by the Vanguard Cabinet. 

Resource Allocation
You may be thinking about now that everything sounds 
good, but how will we pay for it? Resources that need to be 
allocated to each operating unit include funding and staff. 

URISA is still in business, of course, but we do not have deep 
pockets. While we may hope that being a stronger organi-
zation will lead to increased membership, we can’t just go 
out and hire more staff and hope for the best. We will start 
by using the resources we have and by adopting the policy 
that the consumers of services should pay for those services. 
Services in the form of conferences and workshops should 
be paid for by the persons who attend those events. Services 
in support of the GIS profession at large, such as policy ad-
vocacy and development of practice guides, should receive 
broad support from the entire membership.

URISA was created to organize and operate an annual 
conference, so it should come as no surprise to learn that 
membership dues have traditionally subsidized the cost 
of conferences. We can’t continue this practice and can 
anticipate that when the books are closed on 2012, we 
will discover that the conferences were collectively self-
supporting. With that portend for a positive future, we are 
setting the stage for allocating membership dues across the 
enterprise in order to support those activities that do not 
presently generate revenues. Existing cash resources would 
be used by all three operating units as a pooled resource 
subject to limits imposed by the Board to allow a fair 
distribution; however, URISA International’s working capital 
needs for conferences must be a priority to ensure our near-
term financial stability.

Of the three operating units, URISA International 
possesses virtually all of the existing means of generating 
revenues, the majority of which come from conference 
and workshop fees, membership dues, and commercial 
sponsorship fees. (Implementing a recommendation of 
the Chapter Affiliation Working Group, US chapters will 
begin in 2014 to reimburse URISA for the cost of liability 
insurance that is applicable to their operations.) Because of 
these revenues and the goal of having all conferences be 
financially self-supporting, a relatively small amount of the 
current URISA membership dues levy of $175 needs to be 
permanently devoted to URISA International. The proposed 
future membership dues allocation goal is $50 (roughly 
30%). URISA International has membership and chapter 
support activities that do not generate direct revenues and 
needs to maintain sufficient independent cash flow to be 
able to start new conferences when market forces appear to 
be favorable.

Proposed staffing for URISA International includes all 
current employees: the existing Executive Director position, 
three full-time positions, one part-time position devoted to 
URISA operations, and the existing part-time accountant. 
This staff also provides administrative support to GISCI 
and some regional GIS associations under contract, which 
is another source of revenue. The accountant will provide 
bookkeeping and financial reporting services to all operating 
units.
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 In the future, we want to dedicate $25 of every dues 
payment to secure the services of a subject matter expert 
who would support GISCorps operations, primarily by 
matching volunteers to missions accepted by the Core 
Committee. Until that allocation can be reliably made, we 
will support GISCorps on a part-time basis using existing 
staff and seek grants for additional support.

The new GMI operating unit could eventually 
be supported by an allocation of $100 of each paid 
membership as we build its programs. These funds would 
be used to hire a GMI executive director supported by one 
full-time staff person and one or more subject-matter expert 
contractors supplied by the academic, consultancy, and 
practitioner communities. Eventually, GMI will generate 
significant revenues through the sale of publications and 
services but, until then, support from membership dues 
will be required to provide the working capital necessary to 
build the foundation of this new operating unit.

Conclusion
URISA is being restructured so as to better use the existing 
components of the Association and to implement previous 
Board decisions regarding the Association’s strategic direc-
tion. Taken together, the changes are an accumulation of 
prior decisions and well-discussed changes to the existing 
organization of URISA applied to a unifying framework. The 
structure arranges URISA’s activities around three operating 
units, two of which already exist and the third is well found-
ed in prior Board decisions and existing activities. A core 
committee, similar to that used by GISCorps, is proposed to 
lead the work of each unit. A Board coordinator will be as-
signed to each core committee and to key divisions that are 
either new to the organization or are to undergo extensive 

change. The proposed initial assignments are shown in Fig-
ure 4; they will be formally considered at the Board’s March 
meeting in Providence, RI. These assignments will evolve as 
persons enter and leave the Board of Directors in order to 
reflect the interests and knowledge of the directors serving 
that year. A few assignments, such as the President Elect be-
ing the chair of the Strategic Planning Committee, are estab-
lished in URISA’s Bylaws. Some Board members may also be 
involved as volunteers at the division level.

URISA International is the largest of the three operating 
units and preserves the tradition of URISA as a host of 
conferences where persons from all fields and levels of 
experience can come together to share their knowledge and 
jointly seek solutions to real problems they face on a daily 
basis. The URISA of the last 50 years remains clearly visible 
and is provided the financial and staff resources it needs to 
succeed under a general policy that all conferences should 
fully cover their direct and indirect costs. That continuing 
part of URISA will be augmented by a new International 
Division to spearhead the Board’s effort to reach beyond 
North America. 

Endorsed by the URISA Board of Directors as a new 
initiative in 2012, GMI is completing its formation period 
and will be ready for formal implementation as a URISA 
program in 2013. The four proposed GMI divisions are 
derived from the existing concept paper authored by Past 
President Babinski and prior proposals to restructure URISA. 
It is no exaggeration to say that the future growth of the GIS 
profession and URISA lies in the ability of GMI to define and 
develop that profession—a task that includes academic and 
organization accreditation and new professional certification 

continued on page 16
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Figure 4.  Proposed 2013 coordination and oversight relationships.
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options. Accordingly, a significant allocation of URISA 
member dues is proposed as a means of kick starting this 
new URISA program.

The Marketing and Communications Division is a 
shared resource for the entire Association and all three 
operating units, as we need to present a common brand 
and several activities are expected to cross unit boundaries. 
For example, we might develop a recommended practice 
guide in the GMI Professional Practice Division, and then 
create a course to teach it as part of URISA International’s 
course offerings. The Marketing and Communications 
Division would need to consistently package each product 
or service as it moved through this development cycle, 
starting with public input during the drafting process and 
moving to delivery of publications and training. Association 

fund-raising would also be a function of this Division so we 
don’t keep plowing the same ground or missing a potential 
sponsor thinking someone else contacted them.

URISA is taking the actions necessary to move it forward 
and to remain The Association for GIS Professionals—actions 
taken in direct response to member input. We hope that you 
will continue to be involved in the association and help us 
build and support the GIS profession. We are our members.

Please share your feedback and concerns with me, abutler@
mpzero.com.

Presentation proposals are now being accepted for GIS-Pro 2013: URISA’s 51st 
Annual Conference for GIS Professionals taking place September 16-19, 2013 in 
Providence, Rhode Island. The presentation opportunities are plentiful... from 
formal speaking slots and panel discussions to casual luncheon presentations and 
ignite talks.
       
The GIS-Pro 2013 Conference Committee welcomes a wide range of presentation 
ideas and has proposed a comprehensive list of suggested topics for consideration, 
including:

•	 GIS Return on Investment (ROI): measure it, document it, communicate it
•	 Geospatial future: an incubator for next generation GIS applications
•	 How do you identify ‘champions’ in your organization to propel your 

technology ideas forward?
•	 How to get the most out of crowd-sourced and volunteered information?
•	 RFPs that work: tailoring an RFP to encourage the right proposals for the job

The suggested topics list from the committee is extensive. Take some time to review 
it and develop your own ideas. Just remember to submit via the online abstract 
form by Monday, March 4, 2013.

GIS-Pro 2013 —  
the perfect venue to share big ideas, 
solicit feedback, and get noticed.

URISA's 51st Annual Conference for GIS Professionals
GIS-Pro 2013

URISA continued from page 15
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During the Portland conference, 
I heard many comments about 
how we share things (knowl-
edge and ideas) especially 
between generations of inter-
ested parties. URISA is multi-
generational now and we can 
use that to our advantage! Our 
workshops and many publica-
tions have always been a source 
of good information to share 
with other URISA members. 

During these discussions, I 
thought about documenting an 
idea I have always shared with 
my staff. Since my very first job 
at the City of Miami Planning 
Department, I have always re-
ferred to my ‘Top 20 Books’. I 
have included my latest list to 
share with you here. Over the 
years some books have come 
and gone, but most have stood 
the test of time. Most of these 
are still available on the web. (I 
recently ordered a copy of Krae-
mer’s book (see #2 on the list) 
for a pittance!)

I have annotated the list to give 
you some background as to 
why the book was important to 
me and how, I think, you might 
benefit from it also. 

Let’s think up some more ways 
to share good things and ideas 
in URISA. Drop me an email if 
you have an idea. (peirceeichel-
berger1@mac.com) 

Peirce’s Top 20 Books
In no particular order…..

Handbook of Graphic Presentation by Calvin F. Schmid and Stanton E. Schmid both 
taught at University of Washington. Neat chapters on statistical mapping. I wonder if 
Ed Horwood knew these guys? 1954, 1979. Great sections on statistical mapping and 
business graphics, a classic work for sure. 

Integrated Municipal Information Systems by Kenneth L. Kraemer, William 
Mitchel, Myron E. Weiner and O.E. Dial, 1974. This book was written from the USAC 
RFP and was very influential.

Information Systems for Modern Management by Robert G. Murdick and Joel E. 
Ross, 1975. An IT book that put it all together in my mind.

an End User’s Guide to Data base by James Martin, 1981. A popular treatment on 
the importance of databases, still useful today. 

The Mythical Man-Month by Frederick P. Brooks, Jr. 1975, republished in 20th 
anniversary issue, 1995. A classic work useful to anyone doing project management, 
etc. The section on “conceptual integrity” of an idea/architecture is worth its weight 
in gold. The ideas on small teams working together is also worth the read.  

Fundamentals of FOrTraN Programming by Robert C. Nickerson, 1975. With 
the right book you can teach yourself anything. My first programming language, 
totally self-taught. I dug into a number of big computer models and early computer 
mapping routines by knowing FORTRAN. Still alive and kicking. 

application Prototyping by Bernard H. Boar, 1984. Review techniques and a 
methodology for building robust systems.   

Need for a Multipurpose Cadastre National Academy Press, 1980.

Procedures and Standards for a Multipurpose Cadastre, National Academy Press, 
1983. Still a classic work!

Land Parcel Identifiers for Information Systems by D. David Moyer and Kenneth 
Paul Fisher, 1973. Another very influential classic, thanks D. David Moyer. David is a 
fellow URISAn too.  

The Underground by David Macaulay, 1976. A children’s book that works for adults 
too. Think of a glass street, only then can we appreciate what is beneath us.  

Marketing Government Geographic Information by URISA, 1993.  Still a must 
read. Needs to be updated.  

business Systems Planning by IBM, 1984. Another must read. 

Group Techniques for Program Planning by Andre L. Delbecq, Andrew H. Van de 
Ven and David H. Gustafson, 1975. Getting information out of a group is an art form. 

Statistical Package for the Social Sciences (SPSS), by Norman H. Nie, C. Hadlai 
Hull, Jean G. Jenkins, Karin Steinbrenner and Dale H. Bent, second edition, 1970, 
1975. Yes, regular students could use a mainframe computer and do real work too. 
SPSS is what got me started in the computer business/GIS. Still around now owned 
by IBM and part of their BI suite. Do the data analysis first, you will make better, 
more informative maps!  

General Information System For Planning, Report of Joint Local Authority, Scottish 
Development Department and Department of the Environment Study Team, 1972.

Display and analysis of Spatial Data, John C. Davis and Michael J. McCullagh, 1975. I 
picked up many ideas from this work, especially how to improve early computer maps.

Steve Kinzy’s Geoprocessing UrISa work on Omaha. I cannot find a copy now! Do 
not forget URISA’s many publications and conference proceedings as well.  

Many Census publications, including DIME Comix! Thanks to Bob Hurst (URISAn) and 
the U.S. Census Bureau.

There is always more to read. Enjoy fellow URISAns.     

Sharing and Mentoring
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Carl Anderson, GISP (URISA Board of Directors, 2010-2012)
Clare Brown, GISP (URISA Board of Directors, 2009-2011)
Hilary Perkins, GISP (URISA Past President, 2009-10, URISA 
Board of Directors, 2002-2004)

Did you know that URISA has a Research Agenda to explore 
topics related to the effectiveness, efficiency, repeatability 
and return-on-investment of geospatial management prac-
tices, systems and organization? Did you also know that 
URISA Labs investigate URISA’s Research Agenda?

In recent years, URISA has been working to identify 
good geospatial management practices (from the Geospatial 
Management Competency Model and the GIS Management 
Institute to Exemplary Systems in Government Awards and 
conference presentations). Research topics undertaken by 
the Labs focus on the effectiveness, efficiency, repeatability 
and/or return on investment of geospatial management 
practices. 

Why does the geospatial profession need URISA Labs and 
URISA’s Research Agenda?
Consider this excerpt from “Computers and Local Govern-
ment; Volume 1, A Manager’s Guide” by Kenneth L. Kraemer 
and John Leslie King, Preager Publishers, New York, 1977, in 
which it was noted:

[Another] major problem in the urban information systems 
field has been a tendency in the past to undertake develop-
ment efforts in the name of research. Although the terms 
“research” and “development” are often used together, 
they are not synonymous. A research effort seeks to uncover 
what is not presently known and to make sense of that new 
knowledge in light of what is already known. A development 
effort takes new or existing knowledge and attempts to put 
it to work in some way… 

Due to their enormous expense, development projects are 
practical only if others have the opportunity to copy suc-
cesses and avoid mistakes. Unfortunately, however, both 
successful and unsuccessful efforts have usually gone un-
documented. Despite the larger number of unsuccessful de-
velopment efforts, it is nearly impossible to find clear, useful 
analyses of why these efforts failed. Even worse, successful 
development are seldom documented carefully enough to 
allow others to achieve equal success. This situation has cost 
untold millions of dollars in unsuccessful use of the technol-
ogy in many locations. 

The need to study the effectiveness of practices in the 

geospatial profession and to document both successes and 

failures still exists, even after more than 30 years.  This is 

the seed for the URISA Labs.

When documenting successes and failures, the Labs 
fill an important role in URISA’s sphere of accumulated 
geospatial knowledge.  The Labs conduct and validate 
original research. The Labs explore research started in 
conferences and publications and other places.  The Labs 
connect the  GIS Management Institute (GMI) to other 
URISA educational and research activities. Most importantly, 
the Labs are guided to research questions with a focus on 
the principles of efficiency, effectiveness, repeatability and 
return-on-investment. This causes URISA’s research agenda 
to provide knowledge comparing various methods of 
operation and practice within the geospatial profession.

The Labs fit nicely into the existing relationships 
among URISA’s activities.  The Labs enhance the knowledge 
produced by the URISA Journal, conferences, The GIS 
Professional, and systems recognized by awards and 
commendations.  

The relationship between the Labs and the GMI is 
particularly important. The GMI will be promoting best 
practices. The Labs conduct new research and refine existing 
research to indentify the comparative value of various 
practices.  As this knowledge is fed back into the URISA Body 
of Knowledge, best practices can be quantifiably indentified. 
These best practices, based on research and measurement, 
can then be used by the GMI.

How are the Labs Organized?
The Labs have a standing core group whose responsibility is 
to guide the individual Labs to completion. The core group 
recruits a Primary Investigator (P.I.) for each Lab and works 
with him or her to refine the central question of that Lab. 
The core group also helps the P.I. define a method of inves-
tigation before the Lab begins.  Each individual Lab is es-
tablished to answer a single question of small enough scope 
that the Lab can be completed in a 3-6 month timeframe.  
When a Lab encounters further researchable topics and 
questions, they can be added to URISA’s Research Agenda 
and investigated within a future Lab.

Focusing the central question of individual Labs is 
essential to the success as it keeps each lab from becoming 

Introducing URISA Labs
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too wieldy and complex.  Answering smaller and simpler 
questions will keep URISA’s Body of Knowledge growing 
without trying to anticipate the outcomes of more complex 
questions.

As each Lab proceeds, they will provide periodic status 
updates and a final published report of findings.  Labs may 
utilize various methods to investigate their central question 
including literary searches, surveys of practitioners, focus 
groups, participatory investigation through groups of test 
implementers, and other means.

What Labs are Underway?
Five initial Labs have been identified and are in various stag-
es of organization:
1. An investigation into whether maintaining metadata 

contributes to the growth and sustainability of a GIS 
program.  Led by Ryan Bowe

2. An investigation into whether a relationship exists 
between the funding models 
used by GIS programs and the 
effectiveness and longevity of 
those programs.  Led by Greg 
Babinski

3. An investigation into whether a 
relationship exists between the 
organizational models used by GIS 
programs and the effectiveness 
and longevity of those programs.  
Led by Peirce Eichelberger

4. An investigation into whether 
any of the systems recognized by 
URISA ESIG awards are repeatable.  
Led by Jochen Albrecht

5. An investigation into the 
terminology utilized within the 
geospatial profession for describing 
practices and management 
techniques in order to construct a 
harmonized glossary of geospatial 
management terms.  Led by 
Jochen Albrecht

How are the Labs Developed?
Our goal is to have at least three Labs 
completed by GIS-Pro 2013 (September 
16-19 in Providence, Rhode Island). 
To achieve that, we are undertaking a 
‘build-it-as-you-fly-it’ approach.  Cer-
tain questions and definitions of proce-
dures are being held in abeyance until 
closer to the point when procedures 
will be required.  The required docu-
mentation of procedures is being noted 
for tracking purposes. That allows us 
to focus more energy on the next few 
steps and less energy on steps that are 

far off.  For instance, we know that individual Labs will need 
some sort of peer review process.  That will be required in 
the late summer timeframe.  We are not yet trying to deter-
mine whether or not that peer review will mimic the URISA 
Certified Workshop model, the URISA Journal model or 
some other method of peer review.

Information about the URISA Labs can be found as a 
draft at https://labs.urisa.org/ 

How can you participate?
•	 You can participate in surveys and studies as they are 

announced.
•	 You can register as a volunteer for upcoming Labs.
•	 You can propose new research topics for URISA’s 

Research Agenda (visit the Labs website and read the 
instructions on proposing a new research topic, https://
labs.urisa.org/propose)
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Building a Stronger 
Association through the 
Chapters
After working for several 
months with the Chapter Af-
filiation Working Group—an 
ad hoc committee formed 
jointly by the URISA Board 
of Directors and the URISA 
Chapter Relations Commit-
tee—we  have settled on a 
first step in the journey to a 
unified membership policy.  
By that, we mean that every 
chapter member is a URISA 
member and that every 
URISA member is a chapter 
member.  The intent is to 
become a single, multi-fac-
eted organization working 
through the chapters to pro-
vide a uniform membership 
experience.

This is not a strategy to 
take over the chapters.  It is 
actually a plan to strengthen 
the chapters by providing 
them with a stronger role in 
the overall organization and 
making chapter membership 
a key component of URISA 
with the resources needed 
to succeed.  We want our 
members to have a uniform 
experience that includes 
personal interaction and 
services at the local and 
global levels.  URISA will do 
the things it is best suited to 
provide, like basic support 
of the GIS profession, while 
the chapters will do what 
they best provide, like the 
hands-on, person-to-person 
interaction that allows us 
to learn from each other.  
Together, we will offer all 

of the elements demanded 
of an effective professional 
association.  That can only 
happen if each chapter 
has the capacity to do its 
part and URISA treats each 
chapter as a valued partner.  

URISA began as the 
idea for a conference on 
how to use census data 
computer files.  It eventually 
became a non-profit 
organization to plan and 
conduct that conference.  
That organization quickly 
became the leading group 
for developing what we 
now call geographic 
information systems (GIS).  
Back then, it was called 
urban and regional planning 
information systems.  A few 
chapters were formed over 
the years to support local 
GIS user groups, but they 
were never really an intrinsic 
part of URISA.  The chapters 
follow what I call the 
“franchise model” in that 
they use the URISA name 
and some of our products 
but are locally owned and 
operated.  

Membership in a 
chapter is not connected 
to membership in URISA.  
Chapter membership levels 
range from 15 to almost 
1,700 persons.  There is one 
chapter where the number 
of URISA members within 
its geographic boundary 
exceeds the number of 
chapter members.  It is rare 
for there to be a similar 
number of URISA and 

chapter members since 
membership in URISA 
is optional for chapter 
members except for elected 
officers.  The percentage 
of chapter members who 
are URISA members is as 
low as 2%.  Collectively, 
the total number of chapter 
members is about four 
times the number of URISA 
members.  Clearly, URISA 
chapters are providing a 
valuable service.  Among 
those services is usually an 
annual conference.  Some 
chapters make every person 
who attends the annual 
conference a member of the 
chapter.

URISA is now much 
more than an organization 
that supports an annual 
conference.  Our structure 
and activities need to 
reflect that change.  In 
another article in this 
issue (“URISA Starts the 
Task of Reorganizing for 
the Future”), I describe 
the recent decisions by 
the Board of Directors to 
restructure URISA in order 
to better utilize our existing 

resources and to get started 
on an expansion to support 
the GIS profession through 
the GIS Management 
Institute (GMI).  
Strengthening our chapters 
and our relationship with 
them is a key element of 
the changes proposed for 
URISA.

The details of the 
affiliation relationship 
changes proposed by the 
Chapter Affiliation Working 
Group and endorsed by the 
URISA Board of Directors 
are being distributed to all 
the chapter leaders, but the 
basic components are these.  
First, we will jointly endorse 
the uniform membership 
policy goal and set a five-
year transition period for 
reaching it.  Second, we 
will replace the Chapter 
Relations Committee with 
a Chapter Advisory Board, 
which will have direct 
input on the operation 
of URISA International 
by participating in that 
operating unit’s core 
committee.  Third, starting 
in 2014, each U.S. chapter 
will pay $500 a year to help 
defray the cost of chapter 
liability insurance coverage 
provided by URISA.  Fourth, 
we will put the chapters at 
the front of all hands-on 
and face-to-face service 
delivery mechanisms, like 
conferences and workshops, 
to the extent that the 
chapters are willing and able 
to take on this role.  Lastly, 

President’s  Column

Al Butler
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the Chapter Advisory Board 
will be tasked to propose 
the remaining steps of the 
transition process to get us 
to the uniform membership 
goal by 2018.  Chapters 
will be appointing their 
Chapter Advisory Board 
representatives over the 
next few months.

As you might imagine, 
a big issue to be addressed 
in the transition plan is 
the price of membership.  
Chapter membership dues 
are typically $25-$40.  Eight 
chapters charge no dues at 
all; one charges a fee much 
higher than the current 
URISA annual dues of $175.  
Since there are many more 
chapter members than 
there are URISA members, 
we don’t need to stick with 
the $175 price in order to 
generate the same amount 
of revenue.  (More revenue 
would be useful, of course.)  
The problem is we can’t 
tell what the proper price 
point should be right now.  
Too high, and we lose lots 
of chapter members; too 
low and we don’t make 
enough money to keep the 
doors open for long.  An 
economist would call our 
problem one involving the 
elasticity of demand.  I call it 
making the value argument.  
You might characterize it 
with the question, “How 
much is URISA worth to 
me?”  As we move to the 
term ‘URISA’ including both 
the parent organization 
and the chapters, the 
components of the equation 
will change.

One of the long-
standing characteristics 
of URISA’s membership 
is its being an eclectic 

collection of people who 
use GIS as a tool to provide 
services in a wide variety 
of fields.  For example, in 
addition to being a GIS 
professional, I am also a 
certified planner with a 
degree in engineering.  
However, URISA recognized 
a few years ago that it 
needed to undertake the 
role of industry leadership 
for the GIS profession, 
which is practice in 
the urban and regional 
information field.  We 
publicly acknowledged that 
role when we adopted the 
tag line, “The Association 
for GIS Professionals,” and 
began calling our annual 
conference “GIS Pro.”  
Filling that job is a big 
reason I supported creating 
GMI, which will house our 
professional development 
and support activities.

The chapters will be 
important participants as 
we move forward with 
GMI and its development 
and advocacy of the 
GIS profession.  Training 
activities and networking 
opportunities—key 
elements of a profession—
will be delivered by and 
through the chapters as part 
of URISA International.  This 
dependency raises several 
questions.  Are all chapters 
in a position to be able to 
undertake a stronger role in 
URISA?  Can we reach the 
point in five years where 
each chapter is able to 
provide the same level of 
service to URISA members?  
How should we fill in the 
gaps in the chapter map 
across the USA?  To what 
extent should we develop 
chapters in other countries?  

What activities should your 
chapter begin to undertake?  
What can URISA do to better 
support the chapters?

We have lots of 
questions.  What do you 
think?  Contact me at 
abutler@mpzero.com or 
407-376-3258 to share your 
thoughts on this topic or 
others.

17th AnnuAl 

GIS Summer School

June 24-August 2, 2013

www.extension.ucr.edu/suMMer

•  Project-Based Curriculum

•  Field Trips & Tours

•  Networking Events

•  Software Training
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Small Area Population 
Estimation Using GIS, 
Remote Sensing, and 
Spatial Statistics -  Size 
and Distribution of Human 
Population.  
By Shuo-Sheng Wu. Saar-
brucken, Germany: VDM 
Verlag Dr. Muller, 2009.  X, 
85 pp., tables, figures, refer-
ences. $60.00 paperback. 

Review submitted by: Rus-
sell S. Kirby, PhD, MS, FACE 
- University of South Florida, 
Tampa, FL.

Reliable and valid small area 
population estimates are 
essential for many GIS ap-
plications and for research in 
epidemiology, public health 
and related fields.  His-
torically, the U.S. Census has 
been conducted decennially, 
leading to increasing error 
when conducting analyses 
several years after the most 
recent census.  While the 
transition to the American 
Community Survey (ACS) 
will alleviate this problem 
somewhat, the granularity 
of the ACS may not be suf-
ficient for projects at the 
finest scales.  In this brief 
book, the author develops 
and evaluates an approach 

to small area population 
estimation using remote 
sensing data in concert with 
Census data.  Specific ques-
tions addressed in this study 
focus on the classification 
of land use classes with this 
methodology, and whether 
sub block-level populations 
can be estimated reliably us-
ing this approach.

The presentation of 
the methods begins with a 
brief review of the literature 
on land use classification 
using remote sensing, 
followed by a more detailed 
examination of methods for 
population estimation using 
GIS and remote sensing.  
The proposed approach 
to small area population 
estimates begins with land 
use classification from 
remotely sensed data, using 
a per-field approach.  This is 
followed by construction of 
a series of models, utilizing 
both physical variables 
measuring buildings and 
other landscape features, 
as well as socio-economic 
and demographic variables 
from Census sources.  The 
resultant models then 
provide the basis for 
developing the small area 
population estimates, 
built from block-level 
estimates up to the desired 
geographical units.  Because 
the study was conducted 
for the year 2000, it was 
possible to directly assess 
the predictive qualities of 
the models against the 
actual Census figures.

Two chapters 
detail the approach to 
land use classification 
and its validation, 
and the development 
and application of the 
population models.  A 
chapter evaluating the 
population models follows, 
and the book concludes 
with a four page chapter 
describing limitations of 
the study methods and 
assessing the utility of the 
overall approach.  The 
methods developed and 
presented here appear to be 
valid and reliable; the land 
use classification models 
had overall accuracy of 95% 
with kappa of 0.75.  The 
population density models 
performed reasonably 
well, achieving adjusted R2 
values of 32% and 34% for 
single-family and multiple-
family land use models, 
respectively.

Most readers will 
find the description of 
the methods and models 
provided here to be 
straightforward and logical, 
but ultimately the book 
is unsatisfying because it 
does not generalize the 
approach to other settings 
or jurisdictions, and does 
not provide any tools or 
resources that interested 
GIS professionals might 
use to operationalize this 
methodology.

Finally, within this book 
lies a cautionary tale.  While 
the doctoral dissertation 
serves an important 
educational purpose, its 
formal structure limits its 
value to a wider audience 
than the members of the 
dissertation committee.  
Many dissertations lie 
unseen and unused in 
university libraries, and far 
too few doctoral graduates 
translate their dissertations 
into monographs or articles 
in professional journals.  
However, publication of 
the dissertation in book 
form without reformatting 
or revision results in a 
product with limited utility.  
With more effort on the 
author’s part, the methods 
developed and evaluated in 
this book could have been 
made more accessible to the 
end-user, thereby increasing 
the potential influence 
of the methodological 
advances described here.  
As it stands, this book is of 
limited value to most GIS 
professionals, as it provides 
only the approach and 
details of one empirical 
study of its application.  
Readers will want more, and 
unfortunately nothing more 
is on offer.

Book Review
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Book Review
Are you attending your local chapter conference? 
Check out some of the upcoming events going 

on near you:

2013 Washington GIS Conference
May 6-8, 2013 

Lynwood, Washington

URISA OC: Be Spatial ‘13
May 6-7, 2013

With a preconference  course discussing 
the GISP process! 

Stoney Creek/Hamilton, Ontario Canada

2013 Intermountain GIS Conference
March 10-14, 2013 

Boise, Idaho

2013 CalGIS Conference
April 15-17, 2013 

Long Beach, California

GIS in Action
April 30-May 1, 2013 

Portland, Oregon

The GIS Professional    •    JaNUary/FEbrUary 2013   •   Page 23

http://www.waurisa.org/conferences/2013_Conference_Index.html
http://www.urisaoc.ca/BeSpatial2012.asp
http://www.intermountaingis.org/
http://www.calgis.org
http://www.orurisa.org/GIS_In_Action


Welcome New URISA Members

Cherin Abdelsamie, GISP — County of Clarion — Clarion, PA 

Yusuf Aina, GISP — Yanbu Industrial College — Yanbu/Madinah, Saudi Arabia

Hamad Altuwaijri — Eastern Michigan University – Ypsilanti, MI 

Joseph Ausby — City of Wilson — Wilson, NC 

Joseph Bailey, GISP — SNC-Lavalin Inc. — Saskatoon, SK Canada

William Barrett — City of Marion — Marion, IL 

Alassane Barro — University of Florida — Gainesville, FL 

Ryan Beck, GISP — Portland, OR 

Steven Birney — Town of Newtown — Trumbull, CT 

Caitlin Blundell — Geographic Design — Mississauga, ON Canada

Patricia Boda, PHD — Middle Tennessee State University — Murfreesboro, TN 

Kristin Bowen — Chicago, IL 

Melisa Bowman — Lincoln Parish GIS — Ruston, LA 

Andrew Brachman — Colorado Springs, CO 

Rachael Brady — Igo, CA 

Gregg Breton, GISP — Town of Newington — Newington, CT 

Mary Bruno — Salem State University — Boston, MA 

Samuel Brunt, GISP — Connected Nation — Bowling Green, KY 

Catherine Burton — Endpoint Environmental LLC — San Francisco, CA 

Nathan Cary — Connected Nation — Bowling Green, KY 

Justin Casler — Lubbock Central Appraisal District — Lubbock, TX 

Todd Chapman — Ontario Chapter — Toronto, ON Canada

Papantzin Cid — Redlands, CA 

Andrew Clem, GISP — CDM Smith — Dallas, TX 

K. Jason Clodfelter, GISP — MapForsyth — Winston Salem, NC 

Allyson Cochran — Gaston County Health Department — Gastonia, NC 

Jared Collier — Juneau Engineering — St Louis, MO 

Jay Corum — Corum Cartography — Phoenix, AZ 

Helen Costello — Coconino County — Flagstaff, AZ 

Nathalie Coulibaly — Hunter College — Bronx, NY 

Jason Courter, GISP — New England Geo Systems — Norwich, CT 

Richard Couture, GISP — Noble Energy Inc — Denver, CO 

Nicholas D’Ambrosio, GISP — The Nomad Group LLC — Union, NJ 

Bernadette de Leon — Indiana University, Bloomington — Bloomington, IN 

Stephen Decatur — Geauga County — Chesterland, OH 

Bob DenOuden — Eugene Water & Electric Board — Eugene, OR 

Darryl dePencier, GISP — Kittelson & Associates — Sacramento, CA 

Paisly Di Bianca — US EPA Region 5 — Chicago, IL 

Joseph Doherty, GISP — South Weymouth, MA 

Christopher Dunn — University of Missouri — Columbia, MO 

Christine Feinholz, GISP — Pacific Cartography — Haleiwa, HI 

Liz Findlay — City of Calgary — Calgary, AB Canada

Joan Fletcher, GISP — City of Lauderhill — Lauderhill, FL 

Aaron Fulbright, GISP — Cleveland Utilities — Cleveland, TN 

William Gavin — Futura Systems, Inc. — Cartersville, GA 

Tara Gay, GISP — TERA Environmental Consultants — Calgary, AB Canada

Alicia Gayle — National Works Agency — Kingston, Jamaica

Derek Givens — PSMFC — Sacramento, CA 

Kevin Goodmanson

Molly Gosnell, GISP — Midwest GeoInfo LLC — Kansas City, MO 

Shawn Goulet — Cape Cod Commission — Mashpee, MA 

Robyn Gray — Midland, TX 

Michael Green, GISP — Kimley-Horn & Associates Inc — Las Vegas, NV 

Joshua Greenberg, GISP — Skagit County GIS — Mount Vernon, WA 

Jason Gregory, GISP — Nassau County — Yulee, FL 

Steve Griffin — Belvidere, IL 

Ben Grod — The Shaw Group — Kingwood, TX 

Elif Gurses — York University — Toronto, ON Canada

Victor Gutzler — Fort Worth, TX 

Zhanar Haimovich — Lilburn, GA 

Joshua Harrell — Hertford, NC 

Johan Hendrickson — Redington Shores, FL 

William Hinson — University of Florida — Gainesville, FL 

John Hjelt — San Jose, CA 

Tyler Hoffbuhr, GISP — Iberdrola Renewables — Reno, NV 

Alexander Holsteinson — Universidad Nacional Pedro Henriquez — Santo 
Domingo, Dominican Republic

Brett Horr, GISP — Town of York — York, ME  

Robert Hughes, GISP — Jackson State University — Canton, MS 

Anna Huta — Ryerson University — Toronto, ON Canada

Eric Ingbar, GISP — Gnomon Inc — Carson City, NV 

Chris Johnson — Pierce County IT/GIS — Tacoma, WA 

Irene Johnson — Board of County Commissioners — Naples, FL 

Melissa Jones — Greensboro, NC 

Sabrina Joplin — Freese and Nichols — Austin, TX 

Srivastsava Kamatham — Lafayette Parish — Lafayette, LA 

Mara Kaminowitz, GISP — Baltimore Metropolitan Council — Columbia, MD 

Angie Kern — City of Newport News — Newport News, VA 

Brian King, GISP — Freese and Nichols, Inc. — Austin, TX 

Steve Kinnamon — Anadarke Petroleum Corp — Denver, CO 

Freda Kuhl — Fort Walton Beach, FL 

Manuel Larsen Santos — Wetland Studies & Solutions, Inc. — Gainesville, VA 

Thomas Lechtenberg — United States Marine Corps — San Diego, CA 

Jenifer Ledbetter — City of Amarillo Transit — Amarillo, TX 

Michael Lewis, GISP — SAIC — Washington, DC 

Jarrod Loerzel — College of Charleston — Johns Island, SC 

Chris Long — Vancouver, WA 

Douglas Lucius — The Montana Team — Bangkok, Thailand
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Geoffrey Maas, GISP — Metropolitan Council — Minneapolis, MN 

Anne Mackey, GISP — Tarrant County — Arlington, TX 

Kavitha Maddula — CDM Smith — Edison, NJ 

Lou Manglass, GISP — Athens-Clarke County — Winterville, GA 

Keith Marino, GISP — US Army Corps of Engineers — Chalmette, LA 

Melody Marshall — Metairie, LA 

Sherry Massey, GISP — Abilene, KS 

Patrick McHaffie, GISP — Dept. of Geography, DePaul University — Chicago, IL 

William Meyer — Riegl USA Inc. — Orlando, FL 

Jeff Michelsen — Sapphos Environmental, Inc. — Ontario, CA 

Jerry Minick — Alaska Chapter — Anchorage, AK 

Sandra Mitchell, GISP — Anadarko Petroleun Corp — Denver, CO 

Ashlee Moore, GISP — Indiana Department of Homeland Security — Greenfield, IN 

Jeff Munowitch — Oakland, CA 

Marion Noble, GISP — US Army, USAG Fort Hood, Directorate of PW — Harker 
Heights, TX 

Alexander Nohe — Bel Air, MD 

Samuel Nyquist — Alachua County Fire Rescue — Gainesville, FL 

John O’Brien — Salisbury, MD 

Spencer O’Bryan — Denver, CO 

Tim O’Toole — GIS, Inc. — Birmingham, AL 

Dwight Otwell — Raleigh, NC 

Sam Palmer — University of Florida — Gainesville, FL 

Marco Palmeri — San Mateo, CA 

Stephen Perrine — Herndon, VA 

Christopher Pesesky, GISP — Access Midstream Partners — Breesport, NY 

Susan Phelps, GISP — AECOM — Greensboro, NC 

Steven Phillips — Chicago, IL 

Lillian Pierson — Orange County Government — Orlando, FL 

Cassandra Quintal — Blue Marble Geographics — Hallowell, ME 

Diane Ray, GISP — RBF Consulting — Thousand Oaks, CA 

Shannon Reilly — Valpak — St. Petersburg, FL 

Andrew Reissig — Sam Houston State University — Montgomery, TX 

Patricia Rendon — Tujunga, CA 

Patricia Renter, GISP — URS Corporation — Phoenix, AZ 

Daniel Rivers — Lakewood, CO 

John Robinson, GISP — Dewberry Engineers Inc. — Parsippany, NJ 

Laura Robinson — Tualatin Valley Fire and Rescue — Tigard, OR 

Aura Rocha — Stantec — Calgary, AB Canada

Adriana Rodriguez — Parsons Brinckerhoff — Orlando, FL 

Jillian Rosche — Manassas, VA 

Philip Roy, GISP — CH2M Hill Academy Services — Colorado Springs, CO 

Jacob Runner — Stanley, NY 

Michael Rutkowski, GISP — CDM Smith — Scituate, MA 

Jeremiah Saier — Valpak — Largo, FL 

Keith Sandell, MBA, GISP — Citizens Property Insurance Corporation — 
Tallahassee, FL 

Robert Schwarz, GISP — Wildlife Specialists, LLC — Wellsboro, PA 

Kara Shindle — gDBMS, Inc — Collegeville, PA 

Keota Silaphone — Salisbury University — Salisbury, MD 

Mono Simeone — City College of San Francisco — San Francisco, CA 

Ty Simmons, GISP — INCOG — Tulsa, OK 

Kenneth Skrobanek — City of San Marcos — San Marcos, TX 

Brady Smith, GISP — Confederated Tribes of Siletz Indians — Albany, OR 

Amy Sorensen, GISP — HDR Inc — Omaha, NE 

Rebecca Stallings — Missouri State University — Springfield, MO

Michelle Stanford — Greene County EMA — Leakesville, MS 

Wanda Stanley, GISP — South Tahoe Public Utility District — South Lake Tahoe, 
CA 

Dale Stith, GISP — Hampton Roads Transportation Planning Organization — 
Virginia Beach, VA 

Kelly Stone, GISP — FEMA Region X — Seattle, WA 

Walter Svekla — City of Philadelphia — Philadelphia, PA 

Katie Talavera — Environmental Services, Inc. — Raleigh, NC 

Tyler Thies — Anadarko Petroleum Corp — Casper, WY 

Drew Thompson — Vancouver, WA 

Christopher Tiamzon — Lathrop, CA 

Juan Tobar — South Florida Water Management District — West Palm Beach, FL 

Michael Ulrey — CALIBRE Systems Inc — Alexandria, VA 

Shayne Urbanowski, GISP — Lockheed Martin Corporation, IS & GS — Littleton, 
CO 

Tabatha Waldron — Englewood, CO 

James Weakland, GISP — Alaska Div. of Geological & Geophysical Surveys — 
Fairbanks, AK 

Jennifer Weichenrieder — Wood Ridge, NJ 

Tim Weigel — Lakewood, CO 

Pam West — Thomson Reuters — Portage, MI 

Eric Williams, GISP — Citrus County BOCC — Inverness, FL 

Chrystal Williams — City of Airdrie — Airdrie, AB Canada

Janelle Williams, GISP — Tulsa Airport Authority — Tulsa, OK 

Charlotte Wolter — OpenStreetMap.org — Santa Monica, CA 

Claire Wooton — Evaluation Studies Unit, UBC Faculty of Medicine — Vancouver, 
BC Canada

Jeremy Zimmerman — Socorro Field Office - Bureau of Land Management — 
Socorro, NM

COGO News
 
Greg Babinski, URISA’s Immediate Past President, 
was confirmed as the Secretary for the 
Coalition of Geospatial Organizations for 2013. 
Congratulations, Greg!
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GISbiz, Inc
25 Century Blvd Ste 602 
Nashville, TN 37214
Contact: Babu Krishnasamy 
(615) 465-8287
www.gisbiz.com

GISbiz specializes in offering custom-
ized mobile, web and desktop based 
GIS solutions using popular geospatial 
technology platforms.

Welcome New URISA Business Partners

Open Spatial
5701 Lonetree Blvd 
Suite 109 
Rocklin, CA 95765
Tel: (800) 696-1238  
www.openspatial.com
Company Email

Open Spatial is a multi-national com-
pany delivering geospatial solutions 
based on Oracle and Autodesk tech-
nologies. Recognized for delivering 
applications to government and utility 
sectors, our solutions are based on in-
ternationally accepted open standards 
and world-class best practices. Open 
Spatial offers innovative spatial infra-
structure solutions to managing spatial 
data from survey through to design, 
construction and ongoing spatial data 
management. Our clients efficiently 
manage cadastre, water, wastewater, 
stormwater, roads, electric and fiber 
networks.

Providence, Rhode Island: 
Did You Know? 

Providence recently was named the top destination in the 
United States for “Food/Drink/restaurants” in the 2012 
Travel + Leisure magazine’s “America’s Favorite Cities” poll. Further, it 
was voted the #1 Burger City!
Courtesy of Harry’s Bar and Burger

MGP
701 Lee Street Suite 1020
Des Plaines, IL  60016
Tel: (847) 656-5698
info@mgpinc.com
www.mgpinc.com

MGP is an information systems services 
company that specializes in geo-spatial 
solutions. Our comprehensive range 
of geographic, data modeling, and 
business process solutions provide you 
new opportunities to find a better way. 
We believe that innovation creates 
opportunity and collaboration breeds 
success. MGP was formed as a shared 
business model in which clients are 
partners. This philosophy enables sig-
nificant cost savings and makes it pos-
sible for any client, regardless of size, 
to get where they need to go. MGP is 
the managing partner of the GIS Con-
sortium.
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2012 Partner Directory

Platinum Corporate
Partner

Esri 

380 New York St, Redlands, CA 92373 
Phone: (909) 793-2853 
info@esri.com

Since 1969, Esri® has been helping 
organizations map and model our world. 
Esri’s GIS software tools and methodolo-
gies enable them to effectively analyze 
and manage their geographic informa-
tion and make better decisions.  They 
are supported by our experienced and 
knowledgeable staff and extensive 
network of business partners and inter-
national distributors. 

A full-service GIS company, Esri supports 
the implementation of GIS technology on 
the desktop, servers, online services, and 
mobile devices. These GIS solutions are 
flexible, customizable, and easy to use. 

Esri software is used by hundreds of 
thousands of organizations who apply 
GIS to solve problems and make our 
world a better place to live. We pay 
close attention to our users to ensure 
they have the best tools possible to 
accomplish their missions.  A compre-
hensive suite of training options offered 
worldwide helps our users fully leverage 
their GIS. Esri is a socially conscious busi-
ness, actively supporting organizations 
involved in education, conservation, 
sustainable development, and humani-
tarian affairs.

Gold Corporate Partner

CDM Smith 

50 Hampshire Street, One Cambridge 
Place 
Cambridge, MA 02139 
Phone: (617) 452-6000 
keensg@cdmsmith.com 

What began in February 2011 with join-
ing of two industry forces has culminated 
in a fully integrated provider of compre-
hensive water, environment, transporta-
tion, energy and facilities services united 
under the new brand CDM Smith. 

One promise: doing what is right 
for our clients and communities

One partner:  providing integrated 
water, environment, transportation, 
energy and facilities solutions

One passion: creating a better 
future, together

At CDM Smith, we are committed to 
building strong and lasting relationships 
with our clients and each other. To-
gether, we are solving the world’s water, 
environment, transportation, energy and 
facilities challenges with smart, inte-
grated solutions. As your trusted partner, 
we are shaping tomorrow while deliver-
ing the services you need today. Proving 
every day—in every way—we’re better 
together.

Silver Corporate Partners

Data Transfer Solutions 

3680 Avalon Park Blvd East, Suite 200, 
Orlando, FL 32828 
Phone: (407) 382-5222 
aibaugh@dtsgis.com

Headquartered in Orlando, DTS is a 
leader in asset management, geographic 
information systems, and transporta-
tion planning. We specialize in creating 
solutions to help clients automate their 
worlds, reduce their workload and 
organize their data through customized 
technology.

DTS is comprised of seven divisions, each 
with its own scope of services. Often 
however, a single project spans several 
divisions before completion because we 
uniquely offer all the necessary cutting-
edge services, integrated within one 
company.

Pictometry 
International 

100 Town Centre Dr, Suite A, Rochester, 
NY 14623 
Phone: (585) 739-1854 
scott.sherwood@pictometry.com 

Pictometry International Corp. is a lead-
ing provider of geo-referenced, aerial 
image libraries and related software. 
Pictometry has captured nearly 130 
million digital aerial images which 
represent more than 80 percent of the 
United States population and all major 
U.S. markets. 

Using its proprietary imaging process, 
Pictometry captures geo-referenced, 

high-resolution orthogonal (straight 
down view) and oblique (captured at an 
angle) imagery within which structures 
and land features can be measured. 
Pictometry customizes and markets 
these technologies for government and 
commercial applications. Pictometry’s 
standard oblique imagery includes 
second order visualization tools that do 
not produce authoritative or definitive 
information (surveying).

Bronze Corporate Partners

Archon Information 
Systems

935 Gravier Street, Suite 1700, New Or-
leans, LA 70112 
Phone: (504) 267-0065  
info@archoninfosys.com

We provide all levels of government and 
governmental agencies with comprehen-
sive, progressive tax related and treasury 
management solutions. Let Archon bring 
your state, city or municipality to the 
forefront of the intersection of govern-
ment and technology.

British Columbia 
Assessment

400 - 3450 Uptown Blvd. 
Victoria BC  V8Z 0B9 
(250) 595.6211

BC Assessment produces independent, 
uniform and efficient property assess-
ments on an annual basis for all property 
owners in the province.

continued on page 28
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Geographic 
Technologies Group

Corporate Office 
1202 Parkway Drive 
Goldsboro, North Carolina 27534 
Tel: 919.759.9214 
Toll Free: 1.888.757.4222 
Fax: 919.759.0410 
Primary Contact: Curtis Hinton, GISP

GTG is a full-service local government GIS 
consulting company offering specialized 
experience in the planning, design, imple-
mentation, and procurement of geo-
technologies.  GTG develops GIS products 
that spatially enable various enterprise 
solutions and integrates an organization’s 
IT investment via a common interface. GTG 
also offers stand-alone products for land 
management, public safety, public access, 
touch screen technology, and utilities.

Merrick & Company

2450 South Peoria Street, Aurora, CO 
80014 
Phone: (303) 751-0741 
gis@merrick.com

Merrick & Company provides compre-
hensive, client-focused land information 
services, including image acquisition 
(aerial and satellite), GPS Surveying, 
digital photogrammetry, Light Detection 
and Ranging (LIDAR), digital imaging, 
digital orthophotography processing, 
LiDAR software tools (MARS®), GIS da-
tabase design and application program-
ming. Merrick’s primary markets include 
city/county, federal government, electric 
utilities, engineering design firms and 
pipeline operators.

Milsoft Utility 
Solutions Inc

4400 Buffalo Gap Rd Ste 5150, Abilene, 
TX 79606 
Phone: (800) 344-5647 
brian.carr@milsoft.com

Get the most out of your GIS by fully in-
tegrating the best electrical grid analysis 
into your Esri GIS environment.

Nokia

Location & Commerce is a Nokia business 
unit established to build and monetize 
location experiences for mobile prod-
ucts, the navigation industry and the 
automotive market.   A focus on Content 
(including NAVTEQ® Maps), Social 
Location Services (Platform, Apps), and 
Local Commerce aims to complement 
hardware, software and services with 
“smart” location data.

Sanborn

1935 Jamboree Drive, Suite 100, Colorado 
Springs, CO 80920 
Phone: (719) 593-0093 
Toll-Free: 1.866.SANBORN (1.866.726-
2676) 
ldalby@sanborn.com 

With a rich tradition of mapping dating 
back to 1866, Sanborn is a compre-
hensive geospatial solutions com-
pany. Sanborn provides geographic and 
location-based information from data 
capture through design and develop-
ment of custom applications including; 
systems integration, spatial analysis, and 
modeling. 

Thomson Reuters

510 East Milham Ave. 
Portage, MI 49002 
Phone: 866.471.2900 
www.thomsonreuters.com

Thomson Reuters is the world’s leading 
source of intelligent information for gov-
ernments, businesses, and professionals, 
combining industry expertise with 
innovative technology to deliver critical 
information to leading decision makers. 
Our integrated Government Revenue 
Management (GRM) suite offers end-

to-end software with services to ensure 
revenue through land and property tax 
administration. Meeting the needs of 
emerging economies, OpenTitleT is an af-
fordable registry and cadastre tool with 
an all-inclusive approach to collecting, 
documenting, and recording the docu-
mentary and geographic information 
relating to property rights. At Thomson 
Reuters, our goal is to use state-of-the-
art technology to develop and deliver 
sustainable tax and land administration 
solutions on time, within budget and 
configured to client requirements.

Valtus Imagery 
Services 

212, 5438-11th St NE, Calgary, AB T2E 
7E9 Canada 
Phone: (403) 295-0694 Toll Free: (800) 
661-6782 
tammy.peterson@valtus.com 

Valtus Imagery Services provides best in 
class solutions for the storage, manage-
ment and delivery of geospatial informa-
tion in the form of ortho-imagery and 
elevation data through web delivery 
systems.

VESTRA Resources

5300 Aviation Drive, Redding, CA 96002 
Phone: (530) 223-2585 
hcroom@vestra.com 

As a leader in GIS/IT, Environmental Solu-
tions, Engineering, and Surveying, VESTRA 
has the depth of know-how and experience 
to help clients achieve success. VESTRA, an 
employee-owned corporation dating back to 
1988, prides itself on our local presence and 
commitment to the community. Our mission 
is to be our clients’ most-valued consultant 
by providing cost-effective, innovative, and 
technically superior project solutions. What-
ever your current or future needs, VESTRA’s 
full-service resources are available to sup-
port you on your next critical project.

Business Partners

ELYON International, Inc.

1111 Main Street, Suite 220, Vancouver, 
WA 98660 
(360) 696-5892 
info@elyoninternational.com

ELYON International Inc. is an informa-
tion technology company that provides 
innovative, best-in-class consulting, 
IT solutions and Professional Staffing 
services. Our current core competency 
solutions span the entire software life 
cycle in the areas of system integration, 
e-business, enterprise resource planning 
(ERP), client/server, project outsourcing 
and network support. In addition, ELYON 
services other Professional, Technical and 
other Specialized Staffing requirements.

ESEA

280 2nd Street 
Suite 270 
Los Altos CA 94022 
(650) 941-4175 
Primary Contact: Jack Booher

ESEA is the leading provider of map 
conflation software that simplifies the 
process of producing and updating vec-
tor maps. MapMerger is used worldwide 
by organizations small and large to build 
and maintain GIS data.

geographic Data Base 
Management Systems, 
Inc.

41 E. 4th Avenue, Collegeville, PA 19426-
2341 
(610) 489-0353 
peirceeichelberger1@mac.com

gDBMS Services include: 
Technical reviews and ongoing evalua-
tions of existing GIS programs.  Making 
sure GIS is all that it can be in your 
jurisdiction.  

2012 Partner Directory (continued)
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Thank you to all of URISA’s partners

GeoPlanning Services, 
LLC

3564 Avalon Park Blvd E., Suite 1, #243, 
Orlando, FL 32828 
Phone: (407) 608-4186 
mroche@GeoPlanningServices.com

GeoPlanning Services, LLC of Orlando, FL 
was founded in early 2009 is a full service 
provider of geospatial tools and analysis 
to support urban planning, logistics, 
real estate and economic development 
organizations.

GeoTechVision 
Enterprises Limited

Unit #8A Seymour Park, 2 Seymour Park 
Avenue 
Kingston 6, Jamaica, W.I. 
Phone: (876) 620-4513 
sales@techvisionenterprise.com

Based in Jamaica, GeoTechVision Enter-
prises Limited is a team of qualified pro-
fessionals who specialize in innovative 
spatial technology and provide clients 
with high-end geospatial products and 
services, practical advice and solutions. 
GeoTechVision Enterprise specializes in, 
among other services, GIS Consultancy, 
GIS Training, Personal and Vehicle Track-
ing and Mapping Solutions.

WELCOME NEW
BUSINESS PARTNER

GISbiz, Inc
25 Century Blvd Ste 602 
Nashville, TN 37214
Contact: Babu Krishna-
samy 
(615) 465-8287
www.gisbiz.com

GISbiz specializes in offer-
ing customized mobile, 
web and desktop based 
GIS solutions using popu-
lar geospatial technology 
platforms.

GIS Services 

4870 W. McElroy Drive, Tucson AZ 85745 
(520) 991-0727  
GIS_info@gisservices.net 
GIS Services is committed to finding the 

best solution(s) for the client’s require-
ments while anticipating future needs, 
in a world of a rapidly expanding range 
of geospatial tools. GIS Services provides 
commodities, services, and training for 
implementing and integrating solutions 
with GIS, GPS, and imagery.

GPC Global 
Information Solutions 
LLC 

P O Box 129060, Abu Dhabi, United Arab 
Emirates 
Tel: + 971 2 666 6574 
admingpc@gpc-gis.ae

Based in Abu Dhabi, UAE, GPC Global 
Information Solutions LLC (GPC-GIS), 
was launched in 2008 by the Geographic 
Planning Collaborative, Inc. (GPC) to 
specialize in the delivery of geospatial 
information services to the MENA 
Region. By harnessing more than 25 
years experience of GPC partners, we 
provide consulting services in Geospatial 
Information Technology and Services 
(GITS), Spatial Data Infrastructure (SDI), 
Geospatial Education, Location Based 
Services and Information Management 
for a wide variety of organizations and 
projects in the region.

Kessler GIS 

20414 W Baker Rd., Cheney, WA 99004 
509-235-5500 
bruce@kesslergis.com

Bruce Kessler founded Kessler GIS in the 
spring of 2001. He emphasizes educa-
tion, consulting and map production in 
ArcGIS, Workstation ArcInfo, and ArcView 
3.x and uses his broad-based GIS experi-
ence starting in 1985 to help clients 
understand the basics and work through 
complex GIS procedures. 

MapWith.US

5512 NE 109th CT Ste J 
Vancouver, WA 9866 
(360) 718-8120 
business@mapwith.us 
Primary Contact: Orest Pilskalos

MapWith.Us GIS provides mobile report-
ing tools for mapping field data directly 
from your Smartphone or iPad.

WELCOME NEW
BUSINESS PARTNER

MGP

701 Lee Street Suite 1020 
Des Plaines, IL  60016 
Tel: (847) 656-5698 
info@mgpinc.com 
www.mgpinc.com

MGP is an information systems services 
company that specializes in geo-spatial 
solutions. Our comprehensive range of 
geographic, data modeling, and busi-
ness process solutions provide you new 
opportunities to find a better way. We 
believe that innovation creates oppor-
tunity and collaboration breeds success. 
MGP was formed as a shared business 
model in which clients are partners. 
This philosophy enables significant cost 
savings and makes it possible for any 
client, regardless of size, to get where 
they need to go. MGP is the managing 
partner of the GIS Consortium.

North River Geographic 
Systems, Inc.

215 Jarnigan Ave, Chattanooga, TN 37405 
Phone: (423) 653-3611 
rjhale@northrivergeographic.com

North River Geographic Systems, Inc. is 
a Geographic Information Systems and 
Services Company located in southeast 
Tennessee. Although in business for just 
over two years, we bring over 15 years 
experience in the GIS/Mapping industry. 
NRGS has provided an array of services 
such as GIS consulting, spatial analysis, 
and cartography to an array of public 
and private organizations. Being a small 
company and Esri business partner gives 
us the ability to keep costs low and solu-
tions innovative. Please give us a call/
email if you have any questions.

Open Spatial 
Corporation

5701 Lonetree Blvd, Suite 109 
Rocklin, CA 95765 
(800) 696-1238 
info@munsys.com 
Contact: Colin Hobson

Open Spatial is a multi-national company 
delivering geospatial solutions based 

on Oracle and Autodesk technologies. 
Recognized for delivering applications 
to government and utility sectors, our 
solutions are based on internationally 
accepted open standards and world-class 
best practices. Open Spatial offers in-
novative spatial infrastructure solutions 
to managing spatial data from survey 
through to design, construction and 
ongoing spatial data management. Our 
clients efficiently manage cadastre, 
water, wastewater, stormwater, roads, 
electric and fiber networks.

Planning Communities, 
LLC

9131 Anson Way, Suite 304 
Raleigh, North Carolina 27615 
919-803-6862 (Office)  
919-882-1206 (Fax) 
contactus@planningcommunities.com 
ttownsend@planningcommunities.com      

Planning Communities, LLC provides 
a wide range of multi-disciplinary 
planning services for local, state and 
federal agencies, tribal nations and 
community organizations. Community, 
transportation, environmental and GIS 
services include local/regional planning, 
visioning/scenario planning, land use, 
socioeconomic, market and cost-benefit 
analysis, community asset mapping, 
tool/application support and develop-
ment, process improvement/integration, 
consensus-building and facilitation.

Headquartered in Raleigh, North Carolina, 
Planning Communities has additional 
offices in Charlotte (NC) and Seattle (WA). 
Planning Communities is a North Carolina 
certified Small Professional Service Firm 
(SPSF) and is certified as a DBE in North 
Carolina, Tennessee, Florida and Delaware.

Spatial Focus, Inc.

6813 40th Ave, University Park, MD 20782 
Phone: (301) 277-6212  
mwells@spatialfocus.com 

Spatial Focus, Inc. is an independent 
consulting firm, specializing in planning, 
design, implementation and technical 
services in the field of geographic infor-
mation systems.

continued on page 30
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2013 URISA GIS in Public
Health Conference

June 17-20, 2013
Miami, Florida

Spatial Focus, Inc. was formed to offer a 
new standard for vendor-independent 
technical and consulting services in 
geographic information of all kinds. 
Organized in 1998, Spatial Focus, Inc. 
specializes in integrating geographic in-
formation throughout public and private 
enterprises, giving them spatial focus.

Spatiax Infosystems

P.O. Box 81546 
Lafayette, LA USA  70508 
855-SPATIAX  (855.772.8429) 
Contact Lloyd Charlier

SpatiaX is a software company special-
izing in the design, development and 
marketing of information solutions for 
the enterprise.

Leveraging key technologies such as 
content management, computer-aided 
design (CAD), geographical information 
systems (GIS), workflow and collabora-
tion, SpatiaX solutions enable users to 
easily access disparate data sources and 
applications across the enterprise in new 
and powerful ways.

The SpatiaX team is comprised of tal-
ented professionals bringing to bear ex-
tensive industry experience in software 
development, engineering, surveying, 
global positioning, web design, work-
flow and document management for 
one purpose: the delivery of customer-
focused solutions enabling enterprise 
clients to work more productively.

GIS Professional 
Development at its Best!

2013 URISA Leadership Academy
May 13-17, 2013

San Antonio, Texas
Hyatt Regency on the Riverwalk

Mark Your Calendar!

Wellar Consulting 

Ottawa, ON Canada 
Phone: (613) 728-3483 
wellarb@uottawa.ca

Wellar Consulting services include design 
and evaluation of education and train-
ing courses and currricula for GISystems 
and GIScience programs; advice and 
workshops on the development of quan-
titative measures to assess information 
system and transportation system per-
formance; critical reviews of IS and GIS 
RFPs; seminars on the safety and security 
aspects of interdependent infrastruc-
tures; professional opinion on land use 
planning and zoning issues; and, expert 
opinion on liability for safety-related 
incidents involving pedestrians, cyclists, 
and motor vehicle operators.

For information about URISA Partnership, please visit:  
http://www.urisa.org/sponsorship or contact Wendy Nelson at URISA Headquarters.

Federal Agency 
Sponsor

U.S. Census Bureau 
4600 Silver Hill Road, Washington, DC 
20233

The Census Bureau serves as the leading 
source of quality data about the nation’s 
people and economy. We honor privacy, 
protect confidentiality, share our expertise 
globally, and conduct our work openly. We 
are guided on this mission by our strong 
and capable workforce, our readiness to 
innovate, and our abiding commitment to 
our customers.

2012 Partner Directory (continued)
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September 16-19, 2013
Submit an abstract, share your research and ideas!

M a r k  y o u r  C a l e n d a r !

Join us in Providence, Rhode Island for 

GIS-Pro 2013: 
URISA’s 51st Annual Conference for GIS Professionals

URISA's 51st Annual Conference for GIS Professionals
GIS-Pro 2013

need new colors



Mark 
Your 
Calendar!

March 4-7, 2013
GIS/CAMA Technologies Conference
Albuquerque, New Mexico

May 13-17, 2013
URISA Leadership Academy
San Antonio, Texas

June 17-20, 2013
URISA’s GIS in Public Health 
Conference
Miami, Florida

September 16-19, 2013
GIS-Pro 2013: URISA’s 51st Annual 
Conference for GIS Professionals
Providence, Rhode Island

October 16-18, 2013
GIS in Transit Conference
Washington, DC

November 3-6, 2013
2013 Locating The Future 
Conference  
- an updated URISA/NENA 
Addressing Conference 
St Louis, Missouri

PRESIDENT
Al Butler, GISP, AICP – City of Ocoee (FL)
abutler@mpzero.com

PRESIDENT-ELECT
Allen Ibaugh, AICP, GISP–Data Transfer Solutions
aibaugh@dtsgis.com

IMMEDIATE PAST-PRESIDENT
Greg Babinski, GISP–King County GIS Center
greg.babinski@kingcounty.gov

SECRETARY
Danielle Ayan, GISP–Georgia Tech Research 
Institute
danielle.ayan@gtri.gatech.edu

TREASURER
Doug Adams–Baltimore County (MD)
dadams@baltimorecountymd.gov

Tom Conry–Fairfax County (VA)
Thomas.conry@fairfaxcounty.gov

Tripp Corbin, GISP–eGIS Associates (GA)
tcorbin@egisassociates.com

Claudia Paskauskas, GISP–East Central Florida 
Regional Planning Council
claudia@ecfrpc.org

Cindy Post–University of Alberta
cpost@ualberta.ca

Nancy Obermeyer, GISP–Indiana State 
University
njobie28@kiva.net

Christopher Thomas–Esri (CA)
cthomas@esri.com

Teresa Townsend–Planning Communities LLC 
(NC)
ttownsend@planningcommunities.com

THE GIS PROFESSIONAL
A publication of URISA – The 
Association for GIS Professionals.
URISA is a non-profit professional 
and educational association that 
promotes the effective and ethical 
use of spatial information and 
information technologies for the 
understanding and management 
of urban and regional systems. It 
is a multidisciplinary association 
where professionals from all parts 
of the spatial data community can 
come together and share concerns 
and ideas.

URISA Headquarters
701 Lee Street, Suite 680
Des Plaines, IL 60016
Phone (847) 824-6300
Fax (847) 824-6363 
info@urisa.org
www.urisa.org

Submissions
Managing Editor – Wendy Nelson,  
Executive Director,  
wnelson@urisa.org
Technology Editor –  
Comfort Manyame, GISP,  
cmanyame@mselectric.com
Trends Editor – Keri Shearer, GISP,  
giscommunity@gmail.com

RFP Distribution

URISA members, remember that URISA will distribute your RFP/RFQ 
announcements to our corporate and business members at no charge. 
Simply email your announcement to info@urisa.org (Subject: RFP Service) 
and we’ll send it right out for you!
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